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Ludacris and 

Roberta Shields 

accept Spirit of Youth Award

Callers to the National Runaway Switchboard are Getting Younger

176,609 calls 

 in 2007



Year 
in Review

176,609 calls 

 in 2007

May 1, 2007
NRS received an award from the Family & Youth 

Services Bureau to continue as the federally- 
designated communication system for runaway 
and homeless youth for the next five years. NRS is 

the only organization to hold this distinction!

August 29, 2007
NRS launched the new Let’s Talk:  
Runaway Prevention Curriculum, 

a 14-module instructional tool that 
focuses on building youth life skills, 

at a press conference with 
Congresswoman Judy Biggert.

October 24, 2007
NRS presents to the Congressional House  

Caucus on Missing, Exploited and Runaway 
Youth, with a call to action to members.

November 1, 2007
Chris “Ludacris” Bridges and Roberta Shields, 

President of The Ludacris Foundation,  
accepted Spirit of Youth awards for building 
awareness of 1-800-RUNAWAY through the  

Runaway Love campaign.

December 31, 2007
NRS handled its 176,609th call,  

making 2007 a record-breaking  
call volume year!

The National Runaway Switchboard (NRS) celebrated several milestones throughout Fiscal Year 2008, May 1, 2007 through April 30, 2008. 
Here are a few memorable dates in our year in review.

February 26, 2008
NRS received a pledge from the 

Chicago Community Trust for 
$125,000 to initiate a comprehensive 
research study on homeless and 

runaway youth.

April 7, 2008
An exclusive Associated Press wire story 

announcing NRS runaway statistics was printed 
and broadcasted in multiple media outlets 
leading to record-breaking page views at 

www.1800RUNAWAY.org.

April 30, 2008
NRS successfully completed its three year strategic plan (2005-2007) 

focusing on seven priority areas: Diversify and expand revenue sources; 
Generate greater awareness of NRS; Build a powerful & prominent  
national board; Expand/establish strategic partnerships; Modernize  

facilities & technology; Develop, retain, and reward staff and volunteers; 
and Maximize, optimize and sustain our high quality services.

Thank you  
for your past and future support as together,  

we continue our mission to keep America’s runaway  
and at-risk youth safe and off the streets!

May 1, 2007 through April 30, 2008.



  Program 

Services  Program 

Services
Crisis Intervention: NRS operates a crisis hotline 24 hours a day, 365 days a year. All calls to the crisis 
line are confidential. The front line team of staff and volunteers receive 40 hours of training to provide  
non-judgmental and non-directive support.

Information & Referrals: A database of more than 16,000 youth and family agencies provides  
countless options for callers to access counseling, basic center/shelter services, alcohol/drug 
treatment and child protective services. In addition, NRS maintains a hard copy library of  

           reference materials to supplement the database.

Conference Calls: When youth request assistance contacting their family or an agency that can help them, NRS will facilitate  
a conference call. The front line team member remains on the line with the youth, helping to advocate on their behalf.

Message Service: NRS maintains a message service for youth who want to relay a message but are not ready to communicate 
directly with their parent. NRS’ message service is a less intimidating means for a youth to reestablish contact with their  
parent/guardian and often serves as the first step toward reunification.

Home Free: In partnership with Greyhound Lines, Inc., NRS helps reunite runaway youth with their families through a free bus ticket 
home. Over 13,000 youth have been reunited with families through the Home Free Program since 1995.

Let’s Talk: Runaway Prevention Curriculum: NRS has produced a new 14-module curriculum for youth to develop life 
skills. Complete with an eight-minute film, 1-800-RUNAWAY, this free curriculum is available on a CD or for download at 

www.1800RUNAWAY.org.

Prevention and Educational Materials: NRS provides educational and promotional material free of charge to  
individuals, schools and organizations to distribute within their community.

Kids Call: Through this innovative program, teens and pre-teens can openly discuss issues and challenges of 
youth. Kids Call provides trained NRS staff, via teleconference, to talk about alternatives to running away. 

www.1800RUNAWAY.org: NRS’ website has three main goals: to direct calls to the hotline so that youth and families 
can receive individualized attention and support; to engage youth and families so they can access critical  
information before a runaway episode occurs; and to disseminate information about NRS, youth and runaways  
to the community.
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Team Running for  
Runaways at the 2007 
LaSalle Bank Chicago 

Marathon.

      Our  
Supporters      Our  
Supporters

“When I first wrote the song “Runaway Love”, I wanted to tell young people  
that running away from their problems is not the answer and that they were  
not alone in facing their issues. I’m extremely happy that my association with  

the National Runaway Switchboard has had a positive impact on those  
contemplating running away or now on the streets.” 

Chris “Ludacris” Bridges, Award-winning Entertainer  
and Spirit of Youth 2007 Award Recipient

“I felt more 
comfortable 

and at ease 
with the group 

and in return I think 
the kids felt more com-

fortable with me. They appeared  
to have had fun, and by the results 
of the post activity worksheet, they 

learned a lot, too!”  
    Let’s Talk: Runaway Prevention 

Curriculum facilitator

“The Trust has a deep and ongoing 
concern for youth in the Chicago 

community - be they what we 
would call runaways or homeless 

youth - and we feel NRS plays a significant 
role in connecting those children to help, 

and eventually, hopefully, their families.”
              Jim Lewis, Senior Program Officer, 

    The Chicago Community Trust

“I found my son last week 
after 7½ weeks of him missing. It was through resources you  
provided me that I was able to locate him. You were  
always encouraging and helped me keep going when  
I felt that it was hopeless.”
       Kate, a mother, thanks NRS in an email

“I’ve been having troubles at home. I was able to give you guys a call, and the 
guy on the phone was so nice and helped me discuss my options and weigh 

out the pros and cons of each. I decided that running away wasn’t 
the best idea in my situation and just talking to  

somebody as comforting as he was helped me 
SO MUCH. It made me feel so much better 

just having real help out there.”
“Danny”, a youth caller responding 

on the NRS Bulletin Board

“ The ability  
of NRS to  intervene  
can only be realized and  
enhanced if they receive the resources necessary to  
sustain and grow their services. It is a pleasure for our 
family to support NRS.” 
Jimmie Alford, Founder & Chair, The Alford Group



  Financial 

Information  Financial 

Information FISCAL YEAR 2008: 
May 1, 2007 through April 30, 2008

Program service revenue -  

Federal government agency grant 
$1,791,808

Contributions and special events 
$   276,173

Donated materials and  

contributed services 

$   228,219

State agency grant 

$       7,000

Work-study programs 

$     12,016

Income on investments 

$     12,494

Net loss on investments 

$    -12,841

Miscellaneous Income 

$       8,982

TOTAL REVENUE 
$2,323,851

Program Services 

$ 2,006,635

Management and general 
$   252,281

Fundraising 

$   137,768

TOTAL EXPENSES 
$2,396,684

Decrease in net assets 

 $    -72,833

Net assets, beginning of year 
$   286,901

Net assets, end of year 

$   214,068

NRS hosted the  

8th Annual Thanksgiving Dinner 
sponsored by Chicago Cubs Care,  
feeding 85 local runaway and homeless youth



   Corporate  
Partners         NRS 

    Thanks 
Our Donors & 

         Partners
Benefactor 
  Level: $125,000
Chicago Community Trust

Philanthropist 
  Level: $20,000 and above
Irwin Family Foundation

Ambassador 
  Level: $10,000 and $19,999
Chicago Blackhawk Charities
The A. Montgomery Ward Foundation

Founder 
  Level: $5,000 and $9,999
Maree G. Bullock* and  
 Jimmie R. Alford
Chicago White Sox Charities
Cubs Care, A Fund of the McCormick 
 Tribune Foundation
Radio Flyer
Stephen C.* and Rosemary Mack
Rick Stoneham*

In honor of the Maree G. Bullock*  
 Scholarship Fund 
 Jimmie R. Alford, Ann and  
 Sean Reardon and Alan Bullock

VIP 
  Level: $2,500 to $4,999
Anonymous
Carlton Technologies
Coldwell Banker
Greyhound Lines, Inc.
Bonnie* and Steve Wheeler
In honor of USA One National Credit Union 
 Enterprise Rent-A-Car Foundation

Champion 
  Level: $1,000 to $2,499
Area Erectors, Inc.
Bank of America
Rick Barkan
Maureen Blaha and Joe Morris
Greg* and Terri Buseman
CME Group
Kieron Crampsey

Michelle D. Downey and  
 James D. Criner*
Denise Erickson
Ernst & Young, LLP
Fairfield Manufacturing Company
Glazer’s Wholesale Drug Company
Peter Gottlieb* and Amy Koch
Johnson Publishing Company, Inc.
Richard Malone*
McCormick Tribune Foundation
Luke Allan Palese*
Ronald* and Jean Richter
Jill Schwieterman
Sulzer Family Foundation
Susan Daniel, Calligrapher
Sybase, Inc.
Ernie and Katy Toth
Unity in Chicago
In Honor of Rick Stoneham’s* Birthday 
 Alicia Mullen

Sponsor 
  Level: $500 to $999
Anonymous
Steve Bouwman
Ariane and John Caparella
John Corry
Generations Fund
William and Anne Goldstein
Heartfelt Charity Cards
William Hynes and Roger Ward
ICM Properties
JP Morgan Chase Foundation

Joshua, Amy, Adrianna, Kora, and  
 Deni Katcher
Jim Kauffman and Mary Anne Diehl
Michael L. Kiser
Marc and Lindsay Landsberg
Steven and Chani Laufer
Miller, Cooper & Co., Ltd.
RBS Greenwich Capital Foundation, Inc.
John Roy*
Star-SU, LLC
Joan M. Steltmann*
Paul Tatelli and Caryn Platt Tatelli
Rhonda Tepen
The Glenmede Trust Company
Frank R. Tortorella*
United Letter Service
Kathleen Walsh
The Wilkas Family
In Honor of Donna Plotzker 
 Belgravia Group Ltd.
In Honor of Rick Stoneham’s* Birthday 
 Bryan and Cathy Daniels

Patron 
  Level: $200 to $499
AA Sports Connection, Inc.
Anonymous
Atwater Kent Foundation
David Battle
Mike Blaha
Central Federal Savings
Ronda Channing
Chicago Tribune

Akeshia Craven*
Eagleville - Trooper Lions Club
Jonah Ellin
Jeffrey and Valerie Entratter
Matt Feldman
Yale* and Lauren Gordon
Green Lane - Marlboro Lions Club
John Greene
Dennis and Karen Gulotta
David and Jill Hainline
Gary Harper and Herek Clack
Hugh M. Hefner Foundation
Gena James
Chanan and Rupinder Jaswal
Kevin Jessen
Brett Kring
Wayne and Sandye Lerner
Michael Levine
Maud Ljung-Lapychak
David Maier
Marc Jacobson & Associates
David and Crystal* Marchigiani
Phyllis Monks and Joseph Gleeson
Elizabeth Montalvo
Bob and Patricia Moore
Oreck HomeCare, LLC
Professional Women’s Club of Chicago
Gregory Rice
Brad Rumsky
Lloyd Shields
Robert Dale Stephenson
Takeda Pharmaceuticals North America, Inc.
The Prudential Foundation Matching Gifts

Mary Tweedie
Gordon and Mary Vance
Jim and Sue Walsh
In Honor of Maureen Blaha 
 Barbara and Greg Vaughan
In Honor of Sharri Bryan 
 Catherine Nardi and Eric Gastevich
In Honor of Adam Cohen 
 United Healthcare Services, Inc.
In Honor of Amanda Hetherington 
 Molly Mason
In Honor of Stephen C. Mack’s* Birthday 
 Douglas Emde and Joyce Simon

Friend 
  Level: $50 to $199
Andres Abeledo
Ray and Nicole Adams
Ruben and Viridiana Alcaraz
Myra Rachel Ambrozewski
James Anderson
Randy and Debbie Anderson
Anderson Law Offices
Kimberly Arquilla
Associa
Krista Austin
Rachel Bandur
Martha Barantovich
Barnes & Noble Booksellers
William Barrett
Matthew Barry
Gregory Barton
Keith and Joan Bauman

   Corporate  
Partners

Family & Youth Services Bureau; The Administration for   
    Children, Youth & Families; U.S. Department Health  
    and Human Services 
Illinois Department on Aging

Greyhound Lines, Inc.
United Airlines

NRS wishes to acknowledge the following foundations, corporations, and individuals for their generosity.  
The donors listed below provided gifts between March 1, 2007 and April 30, 2008.

         NRS 

    Thanks 
Our Donors & 
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   Government  
Partners
   Government  
Partners



Biff Behr
Jeff and Allison Bennett
John Bettag
Jacqueline Bentley
Dennis Biggerstaff
Kris Blaha
William Blaha
Laura Blodgett
Bret and Courtney Bowerman
Catharine Brice
Debra Bronge-Biscan
Joseph Brooks
Edward Brown
Marilyn Toby Goldin Bruce
Debbie Burden
Michael Cahill
Rafael Casas-Don
Kenneth Catalonotte
Senaid Celik
David and Lisa Chan
Brian Chelstowski
Jodi Cohen and David Schwartz
Chuck Coleman
Timothy Colleran
Catherine Constable
Barbara Cousineau
Dolores Cousineau
Jean Cousineau
Fiona Cox
Brandon Darling
Edward Del Favero
Dan and Carol DeMarco
Ervin and Daphne Denham
Joe Diulio
Jeff and Amanda Doblin
Victor Dover
Carolyn Drake

Yvette Duerkop
Mark Dumich
Monica L. Durham
Jack Easdale
Charles and Sue Eck
Bonnie Eidson
Fernando Elizalde
H. and Alonza Epps
S. Marie Erline
Richard Evans
Gary Faculjak
Jennifer Farmer
Peter Feldman
Melody Ferguson
Brad Fiorito
Ron and Nancy Fish
Alvaro and Miren Forero
Reginald Fortune
Linda Foster-Wells
Alex Francois
Julian and Rhona Frazin
Peter Freeman
Jim Friedberg
Teresa Garza
GE Foundation
John and Suesanne Gernady
Robert Ghislandi
Lisa Gianfrancisco
Deborah Gidley
Danielle Girten
Diane Gourguechon
Francine Gourguechon
Scott and Laura Griffin
LaGatha Grindle
Kim Grisham
Kevin and Kimberly Grunawalt
Denise Gulotta

Sharon Haar
William and Kimberly Haig
Jerry and Nancy Haley
Hatboro Lions Club
Robert and Trish Hattan
Jennifer Herlein and Scott Oltrogge
Marco Hidalgo
William Hillman
Fred and Sandy Holubow
Horsham Lions Club
Kimberly Hutt
Kathy Jackiw
David Jacobs
Jane Weber and Associates
Jasleen Jaswal
John Jones
Maureen Jones
Barbara Jones
Kamal Jones
Kelly Dougherty and  
 Christine Kadow-Dougherty
Linda Kane
Betsy Kauffman
Virginia Kauffman
Ann Keen
Timothy Kern
Joel and Cathy Kessel
Thomas Kijowski
Brett and Katie Kirner
Donald Klein
Ben and Brenda Kogan
Cheryl Koob
Patricia Lakhia
Richard and Ferne Landman
Kasa Lapu
Sherry Levin
Daniel Levin and Judith Karlen

Clifford and Robin Levy
Tim Lewis
Beth D. Lewis
Jeff and Jenn Lindeblad
Sara Joanne Linley
Daniel M. Lippeth
Veronica Lucas
Jim and Faye MacIntosh
Ken and Jessica MacIntosh
Patrick MacMahon
Cynthia Maldonado
Anthony Malichi
Virginia Ann Malone
Molly Marsh
Lloyd Maxson
Tom and Alison McEvoy
Alice McGinley
Jim McHale
Paul and Janet McKernan
Philip D. McMorrow
Amye McPherson
Kelly Mead*
Nancy Mella-Oliver
Marc Menick
Leandro Milani
Raymond Mitchell
Roosevelt and Velma Mobley
Brenda Montalvo
Antonio Montalvo
Jacob and Susanne Morowitz
Jamie Murdock
J. Michael O’Connor
Andrew and Marlaine Olinick
Mark Orlikowski
Tracey Patterson
Timothy and Lysanne Peacher
Kara Peterka

Steve Piper
Mark Pothier
Shawna Powell
Kenneth and Janice Printen
Alvin Pritchard
Robert Raben
Katharine Rauss Coit
Robert Reeg
Steve Resnikoff
Marcos Rivera Jr.
Matthew Rivera
David Romei
Alex Rose
Susan Rothas
Deborah Rowe Hinde
Roberta Rumsky
Craig Rumsky
S.E. Fox and Company
Jennifer Schmidt
Jim Scott
Robert and Jean Shamo
Jeff Shields
James and Molly Silverman
Susan Siska
Duke and Carrie Smaroff
Natalie D. Smith
Stephen and Mary Smith
Jennifer Smith
Jim and Delores Stance
John Stance
Larry Srebnik II
Janet Stifter
Elizabeth Stiles
Patty Stiles
Strong Kids
Anne E. Stroud
Colleen Sullivan

Andrew Sunu
Nora Tesmond and Andrea Hamblin
The Ford Consulting Group, Inc.
TMC Builders
Terri Toomey
Charles and Devona Troutman
Kristen Truffa
Kelly and Kathryn Vance
George and Mimi Vandervoort
Chloe Vine
Geoff Vines
Leonard Weems Sr.
Anne Weiss
Matt Weiss
Lawrence and Lois Wilkas
Jennifer Williams
Carol Williams
Gary Witthoff
Witt’s
Robert Wolf
Stephen I. Yaeger
Ann Zipser
Michael Zipser
Rhyan Zweifler
In Honor of Rick Barkan 
 Carol Caplan
In Honor of Jennifer Di Nicola 
 Daren Di Nicola

In Honor of Eva Feldman* 
 Stephen C.* and Rosemary Mack
In Honor of Amanda Hetherington 
 Stephen C.* and Rosemary Mack
In honor of Stephen C. Mack’s* 
Birthday 
 Theresa Flynn
In Honor of Richard Malone’s* 
Birthday 
 Rick Stoneham*
In Honor of Rick Stoneham’s* 
Birthday 
 Vicky DiProva and Sarah Henry 
 Maureen Blaha and Joe Morris 
 Nancy Yawitz
In Honor of Katy Walsh 
 The Staggs Doninger Family

*Board of Directors

NRS gratefully acknowledges the hundreds of gifts under $50, our wonderful silent auction and raffle ticket purchasers, and in-kind donations from individuals and businesses in support of our annual benefit and our 
daily operations. Thank you! It is possible that we have omitted someone inadvertently or printed someone who wished to remain anonymous. Please inform Katy Walsh if any error has occurred at 773-289-1727.



Board Retreat Dinner: NRS 2008 Board of Directors 

(Back, left to right): Luke Palese, Yale Gordon, Akeshia 

Craven, Kelly Mead, Stephen Mack, Maureen Blaha, 

Rich Malone, Greg Buseman, John Roy, (front, left to 

right) Joan Steltmann, Maree Bullock, Bonnie Wheeler, 

Eva Feldman, and Jim Criner. (Peter Gottlieb, Crystal 

Marchigiani, Ron Richter, Rick Stoneham, and Frank 

Tortorella are not pictured.)

    Board of 
Directors
September 2007 – 2008

Maree G. Bullock, Vice-Chair
Greg Buseman

Akeshia Craven

James Criner

Eva Feldman

Yale Gordon, Secretary
Peter Gottlieb

Stephen C. Mack, Chair
Richard Malone

Crystal Marchigiani

Kelly Mead

Luke Allan Palese

Ron Richter, Treasurer
John Roy

Joan M. Steltmann, Vice-Chair
Rick Stoneham

Frank Tortorella

Bonnie Wheeler

Maureen Blaha,  
   Executive Director

    Board of 
Directors
September 2007 – 2008



Amber Arends, Call Center Supervisor
Cori Ballew, Call Center Supervisor
Larry Bechdol, Data & Technology Coordinator
Sharri Bryan, Administrative Assistant
Lashawnda M. Carter, Outreach Coordinator
Alishia Davis, Call Center Supervisor
Jennifer Di Nicola, Call Center Coordinator
Matt Fontaine, Call Center Supervisor
Jasleen Jaswal, Development & Communications Associate
Malcolm Joyles, Call Center Supervisor
Froilan Landeros, Call Center Supervisor
James Lucchesi, Director of Finance
Larry Miller, Call Center Supervisor
Nathan Luecking, Assistant Trainer
Alisha Oscharoff, Call Center Supervisor
Lee Osipchak, Prevention Specialist
Lindsey Shelton, Call Center Supervisor
Natalie D. Smith, Training & Education Manager
Gordon Vance, Director of Programs
Michelle Vos, Volunteer Coordinator
Katy Walsh, Director of Development & Communications
Public Ally  Nicole Sutton

Holiday Party: NRS volunteers and 
staff enjoy a night of s’mores during 
NRS’ Volunteer and Community 
Holiday Party.Volunteers

National Runaway Switchboard
3080 N. Lincoln Avenue
Chicago, Illinois 60657

773-880-9860 – administrative office
1-800-RUNAWAY – hotline
www.1800RUNAWAY.org

VolunteersStaffStaff
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