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On the street, a young girl darts into a dark alley to escape attention. In his
bedroom, a boy stares into the night contemplating the unknown. At school,

a lonely student is overlooked by classmates and teachers. Runaway and at-risk
youth are running in the shadows of danger, conflict, and isolation. Twenty-four
hours a day, 365 days a year, the National Runaway Switchboard (NRS) provides
a beacon of light for youth in crisis.

NRS relies on people working in the shadows to connect youth to help. To a kid
calling 1-800-RUNAWAY, the frontline feam member answering the phone is a
mystery. The youth is desperate for anyone to lighten his burden. So, he takes
a chance on an unknown person. NRS' crisis call staff and volunteers are the
frontline of the shadows. They are the most visible source of help. Aiding their
efforts, staff work behind the scenes to provide crisis intfervention training, write
a check to pay the electrical bill, and switch out the computer’s emergency
batteries. Further into the shadows, board members have lunch with a potential
funder, strategize texting services for youth, and purchase event tickets for
friends. Broadest in numbers, donors and funders give their generous, often
faceless, support that impacts every call answered. NRS' work in the shadows
has expanded across the country as Street Team Memlbers canvass communities
with 1-800-RUNAWAY posters. This past year, lan Urbina, a reporter for the NEW
YORK TIMES, published a two-part series, Running in the Shadows, including
online videos. It was an impactful way to illuminate the plight of runaways to
the nation.

With the combined efforts of the media, Street Team Members, donors, funders,
Board of Directors, volunteers and staff, NRS will continue to be the lighthouse
guiding youth fo safety during tumultuous times. Thank you for your part in helping
NRS keep America’s runaway and at-risk youth safe and off the streefs.

e hard Malone Moacireen Blaha

Board Chair Executive Director

Crisis Infervention: NRS operates a crisis hotli
All calls to the crisis line are anonymous and
of staff and volunteers receive 40 hours o
and non-directive support.
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Message Service: NRS maintains a message service for youth who want to relay
a message but are not ready to communicate directly with their parent. NRS'
message service is a less infimidating means for a youth to reestablish contact
with their parent/guardian and often serves as the first step foward reunification.
In addition, a parent may access the service to leave a message for their child.

Information & Referrals: A database of more than 13,000 youth and family
agencies provides countless options for callers to access a myriad of services,
such as; counseling, shelter services, alcohol/drug treatment and child
protective services. In addition, NRS maintains a hard copy library of reference
materials to supplement the database.

Conference Calls: When youth request assistance contacting their family or an
agency that can help them, NRS will facilitate a conference call. The frontline
team member remains on the line with the youth, advocating on their behalf.

Home Free: In partnership with Greyhound Lines, Inc., NRS helps reunite runaway
youth with their families through a free bus ticket home. Over 13,000 youth
have been reunited with families through the Home Free Program since 1995.

Let’s Talk: Runaway Prevention Curriculum: NRS'14-module curriculum provides
interactive lessons for youth to develop life skills and resiliency. Complete
with an eight-minute film, 1-800-RUNAWAY, this free curriculum is available in
English and Spanish on a CD or for download at 1800RUNAWAY.org

Prevention and Educational Materials: NRS provides educational and promotional
material free of charge fo individuals, schools and organizations to distribute
within their community.

Kids Call: Through this innovative program, feens and pre-teens can openly
discuss issues and challenges of youth. Kids Call provides trained NRS staff
via teleconference to talk about alternatives to running away.



National Runaway Prevention Month (NRPM): The national awareness campaign
is held each November, spearheaded by NRS and the National Network
for Youth (NN4Y). Other prominent national organizations join in to increase

awareness of the issues facing runaways and educate the public about solutions ATIONA
in preventing youth from running away. UNAWAY
Street Team: The Street Team raises national awareness of NRS’ services - —~
through grass root outreach efforts in commmunities across the country. A
Street Team members distribute materials and promote 1-800-RUNAWAY L

while earning incentive points for promotional rewards.

Fee-based Trainings: NRS offers comprehensive trainings on a variety of topics
tailored to meet the host agency’s needs including: NRS Solution-Focused Crisis
Intervention Model; Youth Running from Care; Commercial Sexual Exploitation
of Children (CSEC); Let's Talk: Runaway Prevention Curriculum; and Effective

Volunteer Program Development and Management.
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FISCAL YEAR 2010: May 1, 2009 through April 30, 2010 fina Van Pelt, Crisis Line Volunteer

Program service revenue-Federal government agency grant $1,647,000
Contributed services $283,862
Contributions and special events $274,891
State agency grant $6,000
Work-study programs $6,521
Income on investments $3,261

Net gain (loss) on investments $27,379
Miscellaneous $19.166

TOTAL REVENUE $2,248,080

Program services $1.837.216
Management and general $259,945
Fundraising $123,076

TOTAL EXPENSES $2,220,237 qureen Blaha with 2009
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STAFF MEMBERS

Cori Ballew, Lead Call Center Supervisor Amelia Liebreich, Call
Larry Bechdol, Data & Technology Coordinator ~ James Lucchesi, Direc
Sharri Bryan, Administrative Assistant Larry Miller, Call Center Supervisor
Lashawnda Carter, Outreach Coordinator Dyanne Moore, Call Center Supervisor

Gwen Clancy, Call Center Supervisor Lee Osipchak, Prevention Specialist

Diana Delia, Call Center Supervisor Lindsey Shelton, Call Center Supervisor

Jennifer Di Nicola, Call Center Manager Natalie Smith, Training & Education Manager

Jasleen Jaswal Vines, Development & Gordon Vance, Director of Programs
Communications Michelle Vos, Volunteer Coordinator
aasien Katy Walsh, Direcfor of Development

Malcolm Joyles, Call Center Supervisor ’ & Communications

Froilan Landeros, Call Center Supervisor Katrina Wyss, Trainer

National Runaway Switchboard
3080 N. Lincoln Avenue
Chicago, lllinois 60657
773.880.9860 - administrative office
1.800.RUNAWAY - hotline
www.1800RUNAWAY.org
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NRS Executive Director Maureen Blaha.

NRS wishe
and indivic
gifts betwe«

LANTHROPIST LEVEL
,000 and Above

lizabeth Morse
ius Charitable Trust

BASSADOR LEVEL
,000 and $19,999

well Banker
R. Houlsby Foundation

. Montgomery
ard Foundation

rles H. Trotter

NDER LEVEL
00 and $9,999

e G. Bullock* and
mie R. Alford

ago Cubs

ck & Anna Cudahy Fund
o Flyer

Id* and Jean Richter

ie* and Steve Wheeler

nor Of The Maree G. Bullock*
larship Fund

mie R. Alford, Ann and Sean
ardon and Alan Bullock

LEVEL
00 to 54,999

ymous
of America

ele* and Gary Lehman

hen* and Rosemary Mack
rd Malone*

ormick Tribune Foundation
a Sexton

se, Inc.

tina Van Pelt and Larry Diskin
nd Sue Walsh

CHAMPION LEVEL
$1,000 to $2,499

Maureen Blaha and Joe Morris
Greg* and Terri Buseman
Carlton Technologies

Jeffrey Carpenter

Akeshia Craven*

James D. Criner* and
Michelle D. Downey

Geoffrey Evans

Annette Gilbertson

William and Anne Goldstein

Dr. Gary W. Harper* and
Dr. Herek L. Clack

Kenneth Lee

Miller, Cooper & Co., Ltd.

Gail Diane Moore

Lisa Mullaney

National Concierge Association
Chicago Chapter

Joseph Parone

Jack* and Lindsay Philbin

Poshard Foundation for
Abused Children

Mary Ann Pusateri
Donald Regan

John Roy*

Joan M. Steltmann*
STEP Fund

Rick Stoneham

Sulzer Family Foundation
TFAZ Options Group
Juanita Vanoy Jordan
Kathleen Walsh

David Wells*

Sarah Woodard

SPONSOR LEVEL
$500 to $999

Michelle Bloedorn

Ronald Brigham

Lawrence and Patricia Brottman
Ronda and Alan Channing
Helen Chue

Kristie Clemons

Warren Fink

First Nonprofit Insurance Agency
David and Kathy Galainena
Diana Gourguechon

Jennifer Herlein and Scott Oltrogge

rations,
vided

Fred and Sandy Holubow
Joel and Cathy Kessel

Diane Kohler Orndorff
Donald and Allyson Laackman
David Maier

Make It Happen

Jacob Meister

Karen O'Connor

Luke Allan Palese*

William and Sandra Puchlevic
Craig and Barbara Shelton
Gordon and Mary Vance

Jim Williams*

Lawrence and Stacey Wolin
Marvin and Kay Zelkin

PATRON LEVEL
$200 to $499

Anonymous

Ray and Nicole Adams
Kimberly Arquilla

Atwater Kent Foundation
Gregory Barton

Keith and Joan Bauman
Bear Brokerage

Mike Blaha

Darcy and Marta Kay Bonner
Jennifer Brown

Kent and Kimberly Brunner
Geordan Capes

Melinda Cervantes

Chicago Blackhawks Charities
Jodi Cohen and David Schwartz
James and Susan Colletti
Jennifer Di Nicola

Michael and Kristine Douglas
William and Carolyn Drake
Una M. Elias

Jonah Ellin

Matt and Carrie Feldman
Hunter Felt

Finley Dunne's Tavern

Robert Ghislandi

Lisa Gianfrancisco and
Andy McDonough
Francine Gourguechon
Jerry and Nancy Haley
Judith Haley
David Herrington
Deborah Hinde
William Hynes and Roger Ward



ICM Properties

Robert and Rhonda Iverson
Chanan and Rupinder Jaswal
Jaret Johnson

James Jones

JP Morgan Chase Foundation
David Kampen

Philip Kranz

Thomas Kuczmarski

Tracy and Jane Little

Danielle Loevy

Michael and Lisa Lovallo
James Lucchesi

Kelly McCracken

Phyllis Monks and Joseph Gleeson
George and Lara Moynihan

Catherine Nardi and Eric Gastevich

Michael and Susan Nathanson
Betsy Nore and Michael Miner
Temi Omojola

Tom and Catherine Ordover
Scott Overholser

Paul Parise

Vincent and Karen Parrinello
Caroline Pawlak

Chris Powers and Nora O'Connor
Rita Redman-Sterrett

Kathy Ryg

Jenny Schmidt

Mike Schmidt

Susan Schwartz

Joyce Simon

Susan Siska and Glenn Schultz
Natalie D. Smith

George and Linda Stevenson
Daniel and Carol Sullivan
Edward Taylor

The Glenmede Trust Company
Ernie and Katy Toth

Dona-Lee Trotter

Geoff and Jasleen Vines

Malin Vollmer

William Harris Investors

Karen Wirtz Fix

Darrel Wood and Armando Smith

FRIEND LEVEL
$50 to $199

Anonymous
Shazia Abdullah
Diane Adams
Alison Alexander

Raymond Anderson and
Frances Broude

Associa

Jeannette Atkinson

Robert and Jan Avallone
Jay Baldridge

Cori and Andrew Ballew
Monica Baltes

Matthew Barry

Larry Bechdol

Deborah Becker

Biff Behr

Charles and Marjorie Benton
Lowell Berman

Ira and Margo Bey

Bryan and Rebecca Billingsley
Stacy and Sultan Blackman
Kris Blaha

Seshe Brewer

William Bryant

Stuart Burchard

Mark Callin

Tom Carder

Joseph Carmel

Gary Carr

Edward Carroll

Lashawnda Carter

Marie Cassidy and Sumner Jones

Gene Ceratto

Peter Chin

Scott Cohen

Timothy Colleran

Victor Collins

Lawrence and Marie Coots

Barbara Cousineau

Katrina Crafton

Victoria S. Crosley

Adair Crosley

Nancy and Dick Croteau

Thomas and Cecile Curley

David Curley

Steven and Susan Daniel

John Danneker

Shelly Davis

Thomas Denio

Barbara Determann

Daren Di Nicola

Sarah Dobson

Eileen Dordek and Chris Landgraff

Kelly and Christine Dougherty

Thomas Dow

Carol Duncan

Charles and Sue Eck

Lori Elliott

Jennifer Ellis

Stephanie Englund

S. Marie Erline

Sherwin and Denise Esterman

Barbara Etherington

Howard Feinglass

Elizabeth Ferguson

Philip and Linda Fier

Brad Fiorito

Nancy Fitzgerald

Joan Fitzgerald

Georgiana Flaherty

Maggie Flores

Leigh Fox

Robert and Kristi Franks

Tim Freeman

G&M Enoch Partnership

Peter and Debra Gagnon

Shawn Gannon

Kelly and Mark Gant

Philip Gant

Kathi Ganz

Stacy Gibbons

Eugenia and Mac Gillespie

Laura Goetz and Dawn Briskey

Edward D. Goodman

Kevin and Pamela Graney

Barbara Gregg

Michael Grizzi

Roger Gruzynski

Denise Gulotta

James and Rhonda Hall

Elam and Brynn Hall

Gloria Haroldson

Robert and Trish Hattan

Heartfelt Charity Cards

Jennifer Herman

Karen Horowitz

Tara Hoveland

Huck, Bouma, P.C.

James lannaccone

J.C. Marshall Financial Services

Kathy Jackiw

Ray Jansma

RuthAnn Johnson and
Adam Johnston

Phil and Sandy Johnson
Anida Johnson Cohen
L.H. and J.C. Jones

John Jones

Burton and Babette Joseph
Sarah Kalemeris

Kathy Kalnes

Linda Kane

Bob and Jackie Kanovitz
Mike Kanovitz

Kim Knoll

David and Barbara Kreye
L.A. Foods

Marc and Lindsay Landsberg
Jeralyn Lash-Sands

Tom and Jessie Lawler

Beth D. Lewis

Barb Loevy

Debra Loevy-Reyes
Suzanne LoSasso

Geoffrey and Laura Luce
Stephanie and Ron Lundeen
Mr. and Mrs. Michael Lynn
Judith Mack

Virginia Ann Malone

Karen Maresch

Mario's Place Barber Shop
Shawna Marston

Kelly Martin

Kimberly Martin-Epstein
Wayne and Mary Maxton
Michael Mazzeo

Rita McCarthy

Martin and Susan McGuire
Kelly Mead*

Mr. and Mrs. Una Melinn
Mark and Mary Menzel
Donna Mitsos

Krista Mooradian

Dyanne Moore

Dana and Carol Morey
Rafi Mottahedeh

Susan and Joseph Nackovic
Nancy Nims

Claire O'Connor

Jody Ortman

Lee Osipchak and Gabe Geers
Donna Osipchak

Dr. John A. Palese, M.D.
Julie Palles

Seema Patel

Diane and Jerry Pekow
Kent and Xenia Penovich
James and Beth Perrizo
Benjamin and Natalie Phillips
Stephanie Pirishis

Michael Pirtle

Zacharia Powers

Quad Graphics

Tom and Becky Quistad
Robert and Palmer Raible
James and Karen Reid
David and Jane Renly

Eugene Rentmeester and
Patricia Roy

Tamla Roberts

Phyllis Robinson

Jacob and Kimberly Rohloff
Paul Rosenberg

Susan and Mark Rothas
Gabrielle Russell

Salon Only Sales
Elizabeth Sanders
Bonnie Saunders
Thomas Schmutz

Ed Schmutz

Greg Schneider

Susan Schreiber and
John Stainthorp

William Schreiber-Stainthorp*
Jennifer Schultz

Alan and Sandy Schwartz
James Schwinghammer
Robert and

Theresa Schwinghammer
David and Carol Schwinghammer
Nick and Leslie Scramuzza
Peter Seguin
Bob and Juliette Serr
Robert and Jean Shamo
Jeffrey Shelton
Michael Shelton
Mike Shiel
Jeff Shields
Sarvesh Soi
Robert and Donna Srenaski
Steven and Jennifer Srenaski
Jim and Delores Stance
Larry Stanley
Maura and William Starshak
Robert Dale Stephenson
Jerry and Nancy Stermer
Joe Stone
Sara Stotts
Shelley Strain
Mara Summers
Merle Taber-Nilson
Lisa Takata
Cisca Tan
Jeffrey and Sarah Thomson
Randall Thorson
Frank R. Tortorella
David and Beverley Urschel
Philip and Kristin Van Court
Kelly and Kathryn Vance
Gordon and Jacqueline Vance
Tracy Vance
Kathryn Vanden Berk
Terri Visovatti
Philip Vitale
Michelle Vos
Mark Walker
Ellen Webber
Dan Weisberg
David and Allison Weiss
Deanna Weston

The 2009 Run
(left to right)
Callie Knoll, a

Christopher and
Kendra Wiesemeyer

Doug Williams

Ellen and David Wilson

Melinda Wilson

James Wiltshire

Matthew Winefield

Beth Winefield

Robert Wolf

Wendy Wong

Carol Woodworth

John Wright

Deborah and Samandar Yazdani

Zignego Agency Inc.

In Honor of Jimmie Alford
Maureen Blaha and

Joe Morris
Richard Malone*

In Memory of Harold Allan
Marvin and Kay Zelkin

In Honor of Rick Barkan
Randall Barkan and
Audrey Barris

In Honor of Maree G. Bullock*
The Alford Group

In Memory of Mary Chmielewski
Maureen Blaha and Joe Morris
Maree G. Bullock* and

Jimmie R. Alford
Martha Erpelding
Paul and Marcia Grassman
Nancy Nims
Lee Osipchak and Gabe Geers
Stephen* and Rosemary Mack
Richard Malone*
Mark and Vada Seals
VFW Post 12059 of Carillon
Geoff and Jasleen Vines
Bonnie* and Steve Wheeler
Robert Wolf

In Memory of Arnold Dworkin
Marvin and Kay Zelkin

In Memory of Mel Frankel
Rick Barkan

In Memory of Phyllis Giersch
Marvin and Kay Zelkin

In Honor of Adam Cohen's
Volunteer Service
United Health Group

In Honor of Lala Green
Geoff and Jasleen Vines

In Honor of Michele* And
Gary Lehman
Maureen Blaha and Joe Morris

In Honor of Richard Malone*
Charles Katzenmeyer

In Memory of Pearl Oehme
Maureen Blaha and Joe Morris

In Honor of Doug R.
Joel Dabisch

In Memory of Jackie Satton
Marvin and Kay Zelkin

In Memory of Bea Tarara
Jim and Sue Walsh

*Board of Directors

NRS gratefully acknowledges the hundreds
of gifts under $50 and in-kind donations
from individuals and businesses in support
of our annual benefit and our daily
operations—thank you!

It is possible that we have omitted someone
inadvertently or printed someone who
wished to remain anonymous. Please
inform Katy Walsh if any error has occurred
at 773.289.1727.
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