
 
 
 
 
 
 

National Runaway Safeline 
Overnight Crisis Services Supervisor 

Position Description 
 
 

Thursday through Monday, MIDNIGHT - 8 AM 

The National Runaway Safeline (NRS) has an immediate full-time opening for a crisis services supervisor 
position. The crisis services supervisor position provides solution focused crisis intervention, information 
and referral, and other related services for runaway and at-risk youth and their families via the crisis 
hotline and across digital platforms (chat, email and forum). The crisis services supervisor will supervise 
and support volunteers who deliver NRS’ services.  We are seeking an enthusiastic, self-directed 
professional that enjoys working with a diverse group of people and is sensitive and responsive to 
cultural differences.  Must have a Bachelor’s degree in Human Services or related field and a minimum 
of one-year crisis intervention or applicable work experience and/or internship or work-study placement 
in a social service environment. 

We are looking for a detail-oriented individual who is able to conduct multiple tasks in a dynamic 
environment. Strong communications skills both written and verbal. Must be able to demonstrate 
empathy, self-regulation, and good social skills and be able to abide by the tenants of NRS’ philosophy 
(confidential, nonjudgmental, nondirective, non-sectarian, honest and empowering). Must be 
adaptable, good at problem-solving and able to work as a team player.  Candidates must be proficient in 
Microsoft Office applications and navigating various software platforms.  Spanish speaking candidates 
preferred. 

Salary: low 30’s. 

Please submit resume to: National Runaway Safeline, Crisis Services Manager, 3141 B N. Lincoln Ave., 
Chicago, IL 60657, E-mail to CSM@1800RUNAWAY.org or fax to 773-929-5150.  No phone calls, please.  

       NRS is an equal opportunity employer and will not discriminate against any employee or applicant on 
the basis of race, color, creed, religion, gender, sexual orientation, national origin, age or disability. 
 
 
 


