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Dear Friends,

At the National Runaway Safeline (NRS), everything we do centers around
connections. Every call, chat, e-mail and text that we answer, every event
we host, each training that we offer and every educational resource we
produce links people to one another, to support and to help.

Each day our crisis services team of staff and trained volunteers connects
with hundreds of young people and their families at their most vulnerable
moments. When young people contact NRS, they may be searching for
human connection, hoping to find someone who will listen or advocate
on their behalf. Some youth may be looking for a connection to resources
that will help keep them safe, fed and warm. Others seek hope and a
promise of change.

Our work may connect a daughter with her mother through mediation.

Or, we may serve as the link to our Home Free program, a unique initiative in
partnership with Greyhound, offering the only free national transportation
system to youth who are ready to return home to their families.

]
N atlonal At events, we are connecting individuals who are interested in supporting
Ru naway our cause and we are raising funds for our critical programs.

]
Safel | ne ® On any given day, we’re connecting teachers, mentors, service providers and
individuals with educational materials and training so that our communities
are better equipped to address the needs of youth before crises arise. Our

Let’s Talk: Runaway Prevention Curriculum teaches youth important life skills

to help prepare them to handle a variety of issues.

M a kl ng This past year, with your support, we were able to make approximately

CO n nectio n S 100,000 crisis connections with youth and their families. We are deeply

grateful to our donors, sponsors, volunteers and partners for their continued
connections and commitment to keeping America’s runaway, homeless
and at-risk youth safe and off the streets.

With Warm Regards,

Aobos s  GQualin

Susan Frankel Randall Royer
EXECUTIVE DIRECTOR CHAIR, BOARD OF DIRECTORS




Who We Are & What We Do

The National Runaway Safeline (NRS) is the national
crisis and communications system for runaway, homeless
and at-risk youth ages 12-21 years old. Since its founding
in 1971, the National Runaway Safeline works to keep
America’s runaway, homeless and at-risk youth safe

and off the streets.

CRISIS SERVICES Operate the 1-800-RUNAWAY
hotline and online crisis services at 1I8SO00RUNAWAY.org,
including live chat, e-mail and digital forums. These
free, confidential services are available 24 hours a day,
7 days a week, 365 days a year.

RESOURCE REFERRALS Refer youth and families
to local resources, such as shelters, transitional

living programs, mental health services, food pantries
and more through the nation’s largest database

of agencies and services that serve and support
young people ages 12-21.

HOME FREE PROGRAM Provide youth with safe
travel home or to a safe living arrangement through
the Home Free program, provided in partnership
with Greyhound.

MEDIATION Mediate conversations between a
parent or guardian and youth to reestablish healthy
lines of communication.

EDUCATION AND PREVENTION Educate youth,
families, service providers, teachers and community
members at local, regional and national levels about
prevention strategies and resources to help ensure
youth do not end up on the streets.

NATIONAL RUNAWAY PREVENTION MONTH
Lead an annual national effort to shine a light on
the issues impacting runaway, homeless and at-risk
youth during the month of November.

In Fiscal

Year 2018,

we made
nearly
100,000
connections
to youth

and families
through our
hotline, online
and prevention
resources.

6 5, 72 6 youth and families in crisis

reached out through our hotline and online services.

52,796

CALLS

=

O
O O

4,56

FORUM POSTS

4,476

E-MAILS

3,890

CHATS

Over 1,200 students were

taught our Let’s Talk: Runaway
Prevention Curriculum

We helped 31 7 young people
return home safely through our
Home Free program.

Volunteers spent 9,427 hours

providing critical crisis intervention
and support.

Why we do what we do

4 . 2 million youth

ages 13 to 25 experience
homelessness every year.
¢ 1in 30 youth
ages 13 to 17
* 1in 10 young people
ages 18 to 25

LGBTQ youth have a 120% higher

risk of experiencing homelessness.

Parenting youth have a 200% higher

risk of homelessness.

Youth homelessness

is as common in rural counties as it is in urban counties.
However, the issue remains more hidden in rural counties
with less access to services.
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Crisis Intervention Services

W h y yo u t h i Our highly trained staff and volunteers address a myriad of issues

experienced by the youth and families we serve.

( O n n ( t W I t h u S An abusive home environment leaves a teen questioning her options

to leave without ending up on the streets.

Bullying at school makes a young boy feel insecure and scared, and
his peers and authority figures fail to stand up for him.

Family Dynamics A 20 year old woman wants out of sex trafficking and wishes to
return home to her family, but doesn’t have any money and is unsure

Abuse and Neglect * Family dynamics was the most how to reunite with them.

common issue identified by

¢ Over the past 5 years, NRS experienced A young girl feels that their only options are either suicide or to

youth who connected with NRS
a 65% increase in connections with in FY2018. This includes issues run away.

youth who experienced some form of like conflict with family rules, A parent desperately wants to find her son who left home days ago.

abuse and neglect. divorce, blended/extended

We have seen a 46% increase in the family, custody, moving,
number of youth who have been death of family member,
kicked out of their homes and are teen parenting etc.
reaching out to NRS for assistance

over the past 2 years.

You made me realize that there is nothing wrong with asking for help.
Today, | have the strength to keep asking for help and carrying on,
and you are the reason why.

DILLION, 17
LGBTQ Youth
* The number of transgender
outh who connected with g - -

Y Survival

NRS has doubled over the

past 2 years. * We’ve seen a 100% increase in

reliance on the sex industry for

* Over the past 2 years, 31% survival over the last 10 years. The majority of runaway and homeless youth who contact the National

more youth connected Runaway Safeline raise issues about their family dynamics and abuse and

. 0 . o,
with us for a crisis related 68% of youth who reached out to neglect. We also know that more than 50% of the young people who

to LGBTQ issues. NRS relied on friends or relatives

_ are currently connecting with the National Runaway Safeline have not
12 ST yet left home - providing a critical opportunity to help young people
seek support from available community resources and to prevent more
young people from running away and experiencing the perils of life

on the streets.
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Prevention & Education

Our training and education initiatives
connect providers, communities,
youth and families with the tools they
need to prevent youth homelessness
and to address youth needs in their
community before a crisis escalates.

These training opportunities utilize
the latest trends and research

on issues that impact the delivery
of services to runaway, homeless
and at-risk youth and their families.
Topics include:

* Youth Running from the Foster
Care System

- Sex Trafficking of Runaway,
Homeless and At-Risk Youth

* Trauma Sensitive Solution-Focused
Crisis Intervention

* Volunteer Management

Every single person in crisis who calls
NRS has such resilience and hope. | am
continually amazed by the people | get
the chance to talk to. This opportunity
to be there for people who are seeking
ways to improve their situations is
invaluable and the crisis services center

is such a welcoming environment that
| look forward to every shift.

LEILA, LINER

Our community of crisis services volunteers provided 9,427 hours of service to the
National Runaway Safeline in Fiscal Year 2018. Our team of compassionate volunteers
generously give their time and energy to serving youth and families 2-4 hours a week
throughout the year.

From providing crisis intervention for youth and families to supporting our volunteer
training sessions, to serving on our Board of Directors and our Associate Board,

our volunteers share thousands of hours of their time with us. We are only able to
provide our critical services 24 hours a day, 7 days a week, 365 days a year because
of the dedication of our incredible volunteer community.

/
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Financials & Donors

OUR FINANCIALS

Fiscal Year 2018

October 1, 2017 - September 30, 2018

These financial statements do not represent

the complete set of audited financial

statements for the National Runaway Safeline.

Our complete audited financial statements

for the year ended September 30, 2018 may

be obtained by visiting NRS’ website at
www.1800runaway.org/about-us/financials.

GOVERNMENT
Administration
on Children,
Youth & Families
Family & Youth
Services Bureau
U.S. Department of
Health & Human
Services

CORPORATIONS &

GROUPS

AAR CORP

ABT Electronics

Aim Nationalease

Allstate Insurance
Company

AttorneySync

Benny’s Chop House,
LLC

CAF America

Carlton Technologies,
Inc.

Central Federal Savings

Chicago Blackhawks
Charities

Chicago Cubs Charities

Chicago Tube & Iron

CME Group

N

Combined Federal
Campaign Donors

Eugene Tkalitch &
Associates, Ltd

Exelon

GFWC-WI Junior
Woman’s Club

GFWC Oconomowoc
Junior Woman’s Club

The Glenmede
Trust Company

Greyhound Lines, Inc.

Nascent Capital LLC

Olympic Steel

Premiere Inc.

Pricewaterhouse-
Coopers LLP

Radio Flyer

Robert W. Baird & Co.
Incorporated

SMB Help Desk, Inc.

TIAA Serves Corporate

United Airlines

Ventas

Vibes

Wakeland High School
Gay Straight Alliance

West Monroe Partners

REVENUE
EXPENSES

NET INCOME

END NET ASSETS
PROGRAM SERVICES
MANAGEMENT & GENERAL
FUNDRAISING

Baird Foundation
Coldwell Banker
Residential Brokerage
Charitable Foundation
Noonmark Foundation
PepsiCo Foundation
Poshard Foundation for
Abused Children
Sulzer Family
Foundation
United Way of
Greater Philadelphia &
Southern New Jersey
United Way of
Metropolitan Chicago
Verizon Foundation
William Blair &
Company, LLC
Foundation
Wolfort Family
Foundation

INDIVIDUALS

Jay Abrams

Quinn Adams

Maryam & Keith Altena

Rachel Myra
Ambrozewski

Karen Anagnost

$2,008,377
$2,014,570
($6,193)

$265,375
$1,523,980
$349,008

$141,582

Runaway Safeline between October 1, 2017 and September 30, 2018. If we have

Rachel & David Andrews

lan Andrusyk

Nicole Anslover

Niki Aquino

Leonard Aranas

Pamela Asplund

Jeannette Atkinson

Darius Augustine
Povilaitis

Jan & Robert Avallone

Loren Azevedo

Samara Badat

Sybil & Rodger Badger

Francis Bakalar

Chris Banoub

Richard Barkan

Steve Barrett

Mari & Bob Bartilotta

Joan & Keith Bauman

Linda Finley Belan

Jennifer Benoit-Bryan &
Josh Bryan

Donna Beranek

Jeff Berman

Scott Besunder

Janet Bischof-Rosario

Alison Bixby Buckley

Kris Blaha

Maureen Blaha &

THANK YOU TO OUR DONORS

We are incredibly grateful for the generosity and support of our donor community.
Please note that the below list includes only those gifts made directly to the National

inadvertently omitted or misspelled your name, please help us correct our records by
calling the development department at 773-880-9860.

Michelle Bloedorn &
Chris Durkin

Jon Boldt

Steve Bouwman &
Mike Silvaggi

Christy & Bob Bower

Rebecca Bowlin

Patrick Bowman

Pamela Boyce

Ryan Bracken

Laura Branden

Jorie & Joel Braunold

Paola Bravo

Chris Broadbent

Philip Brooks

Caroline Broughton

David Brown

Monica Bruno

Justin Bui

David Burlage

Terri & Greg Buseman

Isabel Byron

Rebecca Calendo

Courtney Calero

Jeffrey Callison

Jane & Robert Calvin

David Carbon

Justyna M Carlson

Julianne Carrara

Jeoffrey Chorvat
Norman Chow
Renschke Christians
Robert Christopher
Lizzie Cicchelli
Gwen Clancy &

Drew Hulburt
Pat Clancy
Patrick Clore
David Cohen
Jodi Cohen &

David Schwartz
Bernadette Cole
Andy Colman
Vanessa Colman
Giuseppe Commodaro
Michael Contraveos
Agnes & Charles Cook
Andrea Cote
Spiridoula Courouklis
Barbara Cousineau
Marcia Coven
Silvi Cox
Kelly Cummins
Shayla Cunningham
Margaret & Daniel

Curran
Christopher Dapkas
Matt David
Judith Davis
David Dean
Kathryn Deka
Katelynn Delavan &

Vanessa White
Mary Jo DelLavan
Angela Dennison
Andrea DeNunzio
Maureen & Jack

Devine
Jon DeYoung
Joanne DiBartolo

Karabetsos
Jennifer & Doug Diltz
Mike DiNanno
Andrea DiPasquale
Joe Diulio & Bill Smith
Michael Doherty
Beverly Dollin
Eileen Dordek &

Chris Landgraff
Kelly Dougherty
Tony Drake
Peter Draper
Chuck Droege
Sue & Charles Eck
Sally Edelsberg
Laurie Egan
Karen Ehlers
Bonnie Eidson
Elizabeth Eisele
Ed Eishen &

Jeffrey Lewy
Erin & Jonah Ellin
Cheryll Engel
Michael Engers
Naomi Epstein
Martha Erpelding
Denise & Sherwin

Esterman
Tom Etier
Geoffrey Evans
Danielle Falknor
Valerie & Adam

Eileen Felson
Joan Fitzgerald
Florence Flanagan
Judy Flanagan
Brian Flannery
Jeffrey Fleishmann
Corinne Fleming
Alex & Morris Floyd
Theresa Flynn
James Foley
Renee & Sam Frankel
Cindy Fraterrigo
Kelly & Dave Fulscher
Elizabeth Gain
Melissa Gambino
Brenda Garcia
Amelia & Fernando
Garcia
Julia Garg
Kieran Gartlan
Beatriz & David
Gartler
Geoffrey Gass
Mark Geary
Carly Gelb
Dylan Gerow
Dianne Gibson
Jack Gilbride
Deborah Gillaspie &
Fred Sturm
Melissa Ginter
Marc Goldberg
Andi Goldstein
Anne & William
Goldstein
Andrea & Trudy
Goldstein
Miriam Gordon
Peter Gottlieb
Alex Grace
Pamela & Kevin
Graney
Susan & Kimbrough
Gregory
Lauren Gregory
Houri Gueyikian
Dennis Gulotta
Lori & Joel Haberman
Madeline & Jacob
Haines
Rhonda & James Hall
Andrea Hamblin &
Nora Tesmond
Jenny Hamel
Sabrina Hampton
Andrea Hansen
Maurice Harley
Randi Harris
Taara Hassan
Trish & Robert Hattan
Phillip Hatzopoulos
Anne Hauert
Robert Hawkins
Mike Heenan
Robert Hendricks
Laura Hernandez
Lorraine Herr
Lyn Hildebrand
Melanie Hill
Deborah Hinde
Sarah Hoban &
Mitchell Walker
Sandra & Fred

Heidi Hostetter

John Hurt

Leslie Hurwitz

Bill Hynes & Roger
Ward

Julia Hynes

Michael Hynes

Kathleen Jackiw

Janice Jackson

Sue A. James

Barbara & James
Javorcic

Nusrat Jerin

John Jones

Lewis Jones

James Juliano

Beverly Kahney

Jon Kahney

Lindsey Kahney

Colleen Kane &
Reynold Mathe

Jonathan Karmel

Bruce & Amy Kaser

Charles Katzenmeyer

Patricia & Scott
Kaufman

John Kennedy

Rachel Ketchmark &
Will Garbina

Bernadette Kettwig

Katherine Kim

Peter W. Kingma

Bill Kirk

Katie & Brett Kirner

Adriana & Jeremy
Kissel

John Kissel

Amy & David Klein

Ingeborg Kohler

Erin & David Kohn

Eun-Young Koo

Ben Kopin

Marvin Korves

Jeanette Kowalik

Glen Krandel

Jacqueline & Craig
Krandel

Ingrid Krause

Brett Kring

Craig Kullman

Heather Landkroner

Steven & Chani Laufer

Judith & Patrick S.
Lauth Casey

Erin Lavelle

Sandra & Ken Lavelle

Thomas Lawler

Ellie Lawrence

Sharon Lawson

Stella Lee

Michele & Gary
Lehman

Judith & Edwin
Leonard

Valerie Leopard

Beth D. Lewis

Alexander Lipnisky

Michele R. & David C.
Lommel

Colleen Conley &
Jack Love

Dawn Low

Dion Lucas

Mark Lutostanski

Rosemary & Stephen
Mack

James Maclagan

Emily Madsen

Taissa Magnus

David Maier

Gleb Maksimov

Zoe Malcolm

Richard Malone

Virginia Ann Malone

Jonathan Malpass

Linda Manering

Liz Mannebach

Roxanne Manners

Heather Marcy

Anna Marek

Patrick Markey

Katena & John Markus

Jake Marre

Heidi Maslo

Susan Mayer

Nickie McCabe

Matt McCrobie

Troy & Charles
McDonald Kane

Lisa & Andy
McDonough

Maureen McGovern

Beth & Don McNeeley

Karen Meadows

Roberto Mendez

Mary & Mark Menzel

Kelli Mika

Mara Miller

Michelle Miller

Shannon Mitrovich

Salyador Moldonado

Phyllis Monks &
Joseph Gleeson

Elizabeth Montalvo

Mary Ann & John
Mooney

Michelle Moore

Julie Morgan

Ellen Morley

Alice Morrissey &
Dan Schiff

Patricia Mosley

Michael Murray

Dan Mussen

Catherine Nardi & E
ric Gastevich

Charles Needham

Derek Nelson

Alice & Scott Newell

Natalie Neyman

Margie Nicholson

Lisa Nicola

Nancy Nims

Amy Noetzli

Jody O’Connell

Donna Osipchak

Lee Osipchak &
Gabe Geers

Elysse Pajakowski &
Enrique Useche

Luke Allan Palese

Rebecca Palmore

Chris Panagoulias

Elizabeth Paparo

Paul Parise

Beau Parker

Robert Pearson

Rona Peerless

Susan Peters

Dennis Petrushkevich

Holly Phelps

Lindsay & Jack Philbin

James R Pinaglia

Amanda & Joshua
Platek

Mary Ann Pusateri

Laura Rahilly

Leonard Ramirez

Julie & Randy Randall

Sabina & Paul Raver

Karuna Rawal

Meredith Rawling

Tyler Reid

Crissy Remmers

Philip Repsher

Jessica Rodriguez

Britney Rogala

Laura Romeo

Rachael Rosenberg

Mark Rothas

Fiona & Randy Royer

Brad Rumsky

Debbie Russo

Karyn Sacker

Vincent Sanchez

Don & Mei Sands

Barbara Lee & Frank
Santos

Jenna Sapir

Joyce & Jonathan
Sapir

David Sarama

Bonnie Saunders

Anne & Ron Schankin

Jacquelyn Schankin

Barbara
Schmidt-Bailey

Kathleen Schwappach

Sandy & Alan
Schwartz

Jill Schwieterman &
John Walsh

Peggy Sheffold

Alice & Lewis Shelton

Barbara & Craig
Shelton

Brian Shin

Catalina Shin

Alan Shirley

Michael Shores

Jan Shuman

Taira & Keith
Siebenaler

Janis Sleeter

Michael Sloan

Adam Smith

Armando Smith &
Darrel Wood

J. Smith

Jessica Smith

Karen Smith

Linda Spielman &
Robert Listernick

Kerry Spike

Casey Squire

Steve Stasys

John Staton

Bennett Stein

Cathy & Jon Stein

Nancy & Jerry
Stermer
Carol Stobbe
Richard Stoneham
Richard Stuckey
Laura Sudlow
Jim Sugrue
Eddie Sukol
Susan Sutherland
Sean Tally
Richard Tarara
Stephanie Teach
Randall Thorson
Frank R. Tortorella
Richard Trofimuk
Dona-Lee Trotter
Kristen Truffa
Ann Sathers
Teresa Tuohy
Benjamin Turner
Marcy Twardak
Julie Urbanus
Viki Van Arsdale
Adam Van Briesen
Jack Van Kempen
Mary & Gordon Vance
William Vellon
Martha Villalba
Sue & Jim Walsh
Jennifer & John Walsh
Katy Walsh
Sue & Dan Walton
Bri Wanlass
Erica & Michael Ward
Ellen Webber
Laurie & Peter
Weinberger
Jessica Weinraub
Mark Weisberg
Albert Weisbrot
Sara Weiss
Leo Weldon
Samantha Werner
Karen West
Bonnie & Steve
Wheeler
Ashley Whitehurst
Bill Whitt
Judith Williams
Lauren Williams
Ellen & David Wilson
Jenice Wilson
James D. Wiltshire Jr.
Adam Winick
Julie Winkler
Amanda & Alex
Winter
Cory Winters
Chris Woeppel
Katherine Wojcik
Robert Wolf
Barbara & David
Wolfort
John Wright
Sara Eisenbaum &
Katrina Wyss
Miles Yang
Andrew York
Robin Zandri
Brian & Anne Zboril
Beth Ziegler
Curt Zuckert
Alfasha Zulkifli

Coldwell Banker FOUNDATIONS Richard Andersen Joe Morris Marie Cassidy & Farbman Holubow Matthew Luchins Karen & Vincent Lily Stein
Residential Brokerage Atwater Kent Erica Anderson Diane & William Blaha Sumner Jones Jennifer Faulk Joshua Horwitz Corboy Demetrio Parrinello Max Stein
Foundation Alan & Ronda Channing Sue Felix Elizabeth Lush Julia Stephen
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Our Leadership (as of May 2019)

BOARD OF DIRECTORS

OFFICERS

Randall Royer
CHAIR

Joyce Sapir
VICE CHAIR

Donald Sands
SECRETARY

Ken Lavelle
TREASURER

Susan Frankel
EXECUTIVE DIRECTOR

DIRECTORS

Greg Buseman
Jeoffrey Chorvat
Jodi Cohen
Jeffrey Fleishmann
Melanie Hill

Bill Hineline

Noah Hornstrom
Laurie Kimmel
Jack Philbin

Randy Randall
Erica Wolfort Ward
Noa Wedren

3141B N. Lincoln
Chicago, IL 60657
773-880-9860
1800RUNAWAY.org

fyo@O©int

@1800RUNAWAY

STAFF LEADERSHIP

Erin Famularo

DIRECTOR OF MARKETING
AND COMMUNICATIONS

Amelia Garcia
DIRECTOR OF CRISIS SERVICES

James Lucchesi
DIRECTOR OF FINANCE

Lee Osipchak

DIRECTOR OF TRAINING,
EDUCATION AND PREVENTION

Sean G. Veal
DIRECTOR OF TECHNOLOGY




