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   JAMES D. CRINER
Board Chair

1971: On the streets of Chicago, a desperate young man dialed a 
variety of telephone numbers to try to get help. Randomly, he connected 
to the personal line of a local businessman. Inspired by the boy’s dire 
situation, the businessman’s foundation established a hotline for Chicago 
youth to connect to community resources. Metro Help was so successful 
that in 1974 it was designated the national communication system for run-
away and homeless youth and has held that distinction to present day. 

Since its inception, the National Runaway Switchboard (NRS) has made 
the connection to an ever-changing population. In forty years, NRS 
has handled over 3 million calls fulfilling its mission to keep America’s 
runaway, homeless and at-risk youth safe and off the streets. Even in the 
early years, the focus was how to make the most effective connection to 
youth. In the seventies, a single household telephone was not always an 
intimate way to connect to help. On the streets, youth would have strug-
gled to find a pay phone. At NRS, the crisis intervention specialist would 
have leafed through large national directories to connect the caller to 
local help. Today, NRS has incorporated modern equipment to be more 
accessible, efficient and impactful. Hotline and online services utilize 
state-of-the-art technology to provide crisis intervention. Not only are 
youth and family members able to call for support, NRS is also available 
electronically through live chat, crisis emails and a bulletin board.    

2011: Times have changed! In 2011, youth have different types of 
family challenges and school pressures than their 1971 counterparts. 
What hasn’t changed? Youth need support. Families have crises. And 
NRS is accessible 24-hours a day, 365 days a year. Over the decades, 
research has advised NRS how to better make the connection. Even 
though forty years has radically changed how NRS technically provides 
services, our values and delivery remain the same. NRS is committed to 
providing solution-focused interventions for youth and their families in 
crisis. A caller or chatter connects to NRS in despair. NRS is dedicated to 
connecting with hope. The tradition continues through 2011. 

NATIONAL RUNAWAY SWITCHBOARD

Years ago

   MAUREEN BLAHA
Executive Director



CRISIS INTERVENTION: NRS operates a crisis hotline and online services 24 hours a 
day, 365 days a year. All hotline calls or online chats, crisis emails and bulletin 
board postings are anonymous and confidential. The frontline team of staff and 

volunteers receive 40 hours of training 
to provide non-judgmental and 
non-directive support.

“ I need a place to go to, because 
I can’t stay where I am anymore and I can’t go home right now, because my 
mom kicked me out. I just need some place to go to let my mom cool off.”  
— Alexa, 17 year-old, First connected to NRS calling its hotline

   MESSAGE SERVICE: NRS maintains a message service for youth who want to relay a 
message but are not ready to communicate directly with their parent. 

NRS’message service is a less intimidating means for a 
youth to reestablish contact with their parent/guard-

ian and often serves as the first step toward reuni-
fication. In addition, a parent may access the 

service to leave a message for their child.

INFORMATION & REFERRALS: 
A database of more than 13,000 youth 
and family agencies provide countless 
options for callers to access a myriad 
of services, such as; counseling, 
shelter services, alcohol/drug treat-
ment and child protective services. 
In addition, NRS maintains a hard 
copy library of reference materials 
to supplement the database.   

CONFERENCE CALLS: When youth 
request assistance contacting their 

family or an agency that can help 
them, NRS will facilitate a confer-

ence call. The frontline team member 
remains on the line with the youth, 

advocating on their behalf.

 HOME FREE: In partnership with    
 Greyhound Lines, Inc., NRS 
helps reunite runaway youth with their 
families through a free bus ticket 

home. Over 14,000 youth have been 
reunited with families through the 

Home Free Program since 1995.

Years ago and Today



LET’S TALK: RUNAWAY PREVENTION CURRICULUM: NRS produced a 14-module 
curriculum for youth to develop life skills. Complete with an eight-minute film, 
1-800-RUNAWAY, this free curriculum is available in English and Spanish on a CD-Rom 
or for download at www.1800RUNAWAY.org 

“ Let's Talk provides kids with resources out here to help them deal with all  the issues 

that they deal with growing up. 1-800-RUNAWAY is a place that deals with 

runaways. Also, in the midst of all of this I have had 3 or 4 kids that came to me and 

said that ‘I do want to runaway’ or ‘I don’t want to be in my house anymore.’”  

   —Liz Johnson, Herbert Hoover Boys & Girls Club, St. Louis, MO, 
                           Let’s Talk: Runaway Away Curriculum facilitator, First connection to NRS, 2010

PREVENTION AND EDUCATIONAL MATERIALS: NRS provides educational and 
promotional material free of charge to individuals, schools and organizations to 
distribute within their community.

KIDS CALL: Through this innovative program, teens and pre-teens can openly discuss 
issues and challenges of youth. Kids Call provides trained NRS staff via teleconference 
to talk about alternatives to running away.  

STREET TEAM: The National Runaway Switchboard (NRS) worked 
with Richter Studios to produce a public service announce-
ment (PSA) promoting NRS’ Street Team. The PSA focuses 
on recruiting ambassadors who will raise awareness about 
help available to runaway, homeless and at-risk youth who 
call 1-800-RUNAWAY. The PSA shows how an NRS Street Team 
member makes the connection between a runaway youth 
and a volunteer in the 1-800-RUNAWAY call center by hang-
ing posters throughout his community. A runaway youth sees 
the poster and calls for help. Street Team members, currently in 
thirty-seven states, connect local communities to NRS as a resource.  

NATIONAL RUNAWAY PREVENTION MONTH (NRPM): The national aware-
ness campaign is held each November, spearheaded by NRS and the 
National Network for Youth (NN4Y). Other prominent national organiza-
tions join the campaign to increase awareness of issues facing youth and 
educate the public about solutions in preventing youth from running 
away. From May through November, NRS leads a monthly task force via 
teleconference and webinar focused on providing resources and cam-
paign strategies to help community service and national partners plan 
effective awareness and prevention activities. Representatives on the 
task force, in 29 states, educate and mobilize the general public to 
prevent youth from running away. 

“ I decided to expand my connection with NRS because I believe in 

the organization and the mission. My current position has taken me out 

of the call center and into the training room to ensure that each and every one of our 

new volunteers thoroughly develops the skill set necessary to become a successful 

frontline team member. I may not answer the phone as often as I once did, but when 

I do, I am reminded of the importance of the work that I am doing.” 
   —Amy Dondanville 
       NRS trainer, former volunteer, former intern, First connection to NRS, 2009
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“ I’m fortunate I’m in a position 
where I can help the National 
Runaway Switchboard reach 
out to runaway, homeless 
and at-risk youth. I want 
young people to know they don’t 
have to face their problems alone, and 
this new live chat service will provide 
another way to get the help they need.”
 
                                 
                                                                           —Chris “Ludacris” Bridges, 
                                       NRS spokesperson and 2008 Spirit of Youth 
                                                                                                  Award recipient, First connection to NRS, 2007

Studio head Jeremy Richter reviews the script with Chris “Ludacris” 

Bridges. Richter first connected with NRS in 2008 by donating the 

filming of a Let’s Talk: Runaway Prevention Curriculum module.  

—photos courtesy of Richter Studios 

Richter Studios filmed both the Street Team and Live Chat 

television public service announcements. Cinematographer 

Marcel Morin, Actor Joshua Volkers, and Director Joe Martinez.

—photo courtesy of Richter Studios 
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NEW! LIVE CHAT SERVICE: NRS offers a live chat service for youth who want to access 
NRS services on-line. The service is available during peak hours and allows an immediate 
response followed by an uninterrupted dialogue with a frontline team member.

To promote the new live chat service, NRS teamed up with award-winning entertainer 
and NRS ambassador Chris “Ludacris” Bridges to film a new public service 
announcement (PSA). Since 2007 and the release 
of his award-winning single Runaway Love, 
Bridges and The Ludacris Foundation have been 
instrumental in connecting youth to NRS. This is 
NRS’ third PSA featuring Bridges. All three can 
be viewed by visiting www.1800RUNAWAY.org.   

Help us spread the word about live chat and 
other vital services! Follow NRS on 
Twitter @1800RUNAWAY
Like NRS on Facebook at 1-800-RUNAWAY



In October, NRS Executive Director, Maureen Blaha received 

the 2010 Court Appointed Special Advocates of Cook County 

Spirit Award.  NRS volunteer Kelvin Kakazu nominated Blaha 

for the award for making a difference in the lives of children. 

—photo courtesy of Casa of Cook County

FISCAL YEAR 2011:  May 1, 2010 through April 30, 2011

Program service revenue–Federal government agency grant  $2,000,000
Contributed services       $73,660
Contributions and special events      $240,189
State agency grant       $6,000
Work-study programs       $9,608
Income on investments       $3,815
Net gain on investments       $16,454
Miscellaneous        $7,296

TOTAL REVENUE                  $2,357,022

Program services        $1,977,000
Management and general      $265,769
Fundraising        $106,518

TOTAL EXPENSES       $2,349,287

Net assets, beginning of year      $230,038
Net assets, end of year       $237,773

INCREASE IN NET ASSETS      $7,735

Financial Information

Cubs Care, A McCormick Foundation Fund, sponsored and 

volunteered at the 11th Annual Thanksgiving Dinner to feed 

homeless youth. —photo courtesy of Nathan Luecking

Board Chair, Jim Criner, with 2010 Spirit of Youth award recipient, Fran Broude on behalf of Coldwell Banker Charitable Foundation and NRS’ Executive Director, Maureen Blaha. —photo courtesy of Chicago Social



2011 Volunteer of the Year, Brian Meister 

received his honor presented by Miss Illinois, 

Whitney Thorpe-Klinsky, during April’s 

Volunteer and Community Appreciation Event. 

—photo courtesy of Amy Dondanville

Beyond providing hotline 
and online services, NRS 
continually makes connections across the globe to the plight of the runaway. 
Seen as knowledgeable leaders and experts in the runaway and homeless youth 
arena, NRS is sought to present at conferences, quoted in national media 
outlets, and accessed for its intellectual property. Each year, over 100,000 people 
visit www.1800RUNAWAY.org to access program information, prevention materials 
and national statistics.  

In Fiscal Year 2011, the National Runaway Switchboard completed the second 
and third parts of a three-part comprehensive research study on runaway 
and homeless youth conducted by the National Opinion Research Center 
(NORC). The three-part study focused on findings of youth’s knowledge and 
access of services by interviewing youth in Chicago and Los Angeles on the 
streets and in shelters, surveys of youth in high school and in foster care. From 
the study, NRS released the report Why They Run: An in-depth look at America’s 
runaway youth to shed new light on the runaway problem in America and begin 
to fill in the gaps of what is already known and what can be done. All three 
parts of the report, Why They Run, and other research statistics are available for 
download at www.1800RUNAWAY.org. 

NRS continues to connect to other service providers by sharing its expertise 
through comprehensive trainings on a variety of topics tailored to meet the 
host agency’s needs including: NRS Solution-focused Crisis Intervention Model; 
Youth Running from Care; Commercial Sexual Exploitation of Children (CSEC); 
Let’s Talk: Runaway Prevention Curriculum; and Effective Volunteer Program 
Development and Management. 

I was fortunate to find a great fit in NRS as I awaited the 
start of graduate school training in marital and family 
counseling. From my initial interview with the volunteer 
coordinator-to the comprehensive training 
program-to my exposure to all three shifts- 
it was easy to see the good  
work NRS does and 
become a financial 
donor to NRS.
— Brian Meister 
    NRS volunteer and donor,
    First connection to NRS, 2010

“

”

Making Connections
Across the Globe



I worked for many years in social services, 
but for the past 8 have been in the financial/
technology industry. I felt a need to serve in 
a not-for-profit board to still contribute directly 
to improving people’s lives—and NRS was a 
logical next step since my husband and I have 
been “liners” for over two years. I appreciate 
our two hours of weekly volunteering very 
much, but also NRS’ mission and  
services, the quality, nimble-
ness and professionalism 
of the organization. It has 
been a joy and an honor 
to serve on our board for 
the past 11 months!” 
 — Anne Schankin 
     NRS board member, volunteer and donor 
     First connection to NRS, 2008

“



Board of Directors
Akeshia Craven
James D. Criner, Chair
Brianne Gruszka
Gary Harper, Ph.D., M.P.H.
Michele Lehman
Richard Malone, Treasurer
Kelly Mead
Luke Allan Palese
Jack Philbin

Ronald Richter
Randall Royer
Anne Schankin
William Schreiber-Stainthorp
Joan M. Steltmann, Vice-Chair
Christina Van Pelt
Bonnie Wheeler
David Wells, Secretary
Jim Williams

Maureen Blaha, Executive Director

SEPTEMBER 2010 – SEPTEMBER 2011

2010-2011 NRS Board of Directors: (back left to right) Jim Williams, Richard Malone, James D. Criner, Michele Lehman, 
Gary W. Harper, Randall Royer, Jack Philbin, Ronald Richter (front left to right) Bonnie Wheeler, Anne Schankin, 
Christina Van Pelt, Brianne Gruszka, Joan M. Steltmann, NRS Executive Director, Maureen Blaha, and William Schreiber-Stainthorp.  
Not pictured: Akeshia Craven, Kelly Mead, Luke Palese and David Wells. —photo courtesy of Chicago Social

2010 Spirit of Youth co-chairs and board members Michele Lehman 

and Christina Van Pelt led the efforts to raise over $108,000 for NRS. 

—photo courtesy of Chicago Social

Board members Jim Williams and Jack Philbin enjoy the 

8th annual Spirit of Youth benefit celebration along 
with Lindsay Philbin. —photo courtesy of Chicago Social



I continue to connect with NRS for primarily two reasons. 
The dedicated, selfless staff that really cares about the 
mission and clients. The work that the volunteers do to 
empower some of our most powerless citizens to make 
decisions and improve their lives. 
 — Rick Stoneham
     NRS donor, former volunteer, former board member 
     First connection to NRS, 2001

2011 Wrigley Start Early Run/Walk Running 

for Runaways team raised over $13,000 for 

runaway and at-risk youth.  

—photo courtesy of Michelle Vos

(Left to right) Sjaak Blaauw, Patricia “Cookie” Dominguez, 
Rick Stoneham, Vicky DiProva at the 8th annual 
Spirit of Youth event. —photo courtesy of Chicago Social

Connect with NRS online—
make your financial contribution at 
www.1800RUNAWAY.org/Donate.

Ten premier restaurant partners provided small plates for 2010 Spirit of Youth at the Merchandise Mart. The restaurants donating their best cuisine allowed NRS to reduce expenses and generate over $96,000 in recording-breaking net revenue. —photo courtesy of Chicago Social

“

”
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GOVERNMENT PARTNERS

Family & Youth Services Bureau;     
   The Administration for Children,  
   Youth & Families; U.S. Department          
   Health and Human Services 
Illinois Department on Aging 

CORPORATE PARTNERS

Greyhound Lines, Inc.
United Airlines

DONORS AND PARTNERS
NATIONAL RUNAWAY SWITCHBOARD THANKS OUR

FOUNDER LEVEL 
$5,000 and $9,999

Anonymous
Maree G. Bullock and 
     Jimmie R. Alford
Chicago Cubs
Coldwell Banker
FirstGroup America
Stephen and Rosemary Mack
Patrick and Anna Cudahy Fund
Radio Flyer
Ream Foundation
Bonnie* and Steve Wheeler

In honor of the Maree G. Bullock 
Scholarship Fund 
     Jimmie R. Alford, Ann and Sean       
     Reardon and Alan Bullock

VIP LEVEL 
$2,500 to $4,999

Maureen Blaha and Joe Morris
Carlton Technologies
Akeshia E. Craven*
Michelle A. Downey and 
     James D. Criner*
Fairfield Manufacturing Company
Steven and Chani Laufer
Michele and Gary Lehman
Joshua Levin
David Maier
Richard Malone*
Brian Meister
Ronald* and Jean Richter
STEP Fund
Rick Stoneham
Sybase, Inc.
Christina Van Pelt* and Larry Diskin
Women On Call Foundation
Joseph Yeager

CHAMPION LEVEL 
$1,000 to $2,499

Karen Anagnost
Greg and Terri Buseman

Chicago Blackhawks Charities
Jodi Cohen and David Schwartz
Judy Driscoll
Jeff and Stephanie Emrich
Warren Fink
Forest Hills School District
Dennis Gallitano
William and Anne Goldstein
Dr. Gary W. Harper* 
     and Dr. Herek L. Clack
Michelle Katz
Kenneth Lee
Lifestyle Physical Therapy & 
     Balance Center
Sherri McDermott and 
     Alex McDermott
Miller, Cooper & Co., Ltd.
George and Lara Moynihan
Kimberly Nicole
Luke Allan Palese*
Jack* and Lindsay Philbin
Poshard Foundation 
     for Abused Children
Mary Ann Pusateri
Randall* and Fiona Royer
Ron and Anne* Schankin
Jill Schwieterman
Mark and Vada Seals
Joan M. Steltmann* and 
     David J. Carbon
Sulzer Family Foundation
TFAZ Options Group
Malin Vollmer
David Wells*
Jim Williams*

SPONSOR LEVEL
$500 to $999

Connie Arnold
Jay Baldridge
Rick Barkan
Russ Bergeron
Paul and Catherine Bergh
Steve Bouwman and Mike Silvaggi
Laura Brogan
Central Federal Savings
David Dean

Una M. Elias
Jonah Ellin
Geoffrey Evans
First Nonprofit Insurance Agency
David and Kathryn Galainena
Brianne Gruszka*
Jennifer Herlein and Scott Oltrogge
William Hynes and Roger Ward
ICM Properties
James Kadow
Mark Kerner
Joel and Cathy Kessel
John Love and Colleen Conley
Kathy McManus
Midwest Real Estate Data
Karen O’Connor
PERL Mortgage
Corey Schiff
Ernie and Katy Toth
Jim and Sue Walsh
Kathleen Walsh
Ellen Webber

PATRON LEVEL
$200 to $499

Marianne Allardice
Raymond Anderson and 
     Frances Broude
Anonymous
Robert and Carole Arenson
Atwater Kent Foundation
Krista Austin
Robert and Jan Avallone
Gregory Barton
Keith and Joan Bauman
Mike Blaha
Michelle Bloedorn and Chris Durkin
BNR Partners
Lawrence and Patricia Brottman
Kelly Carder
Jeffrey Carpenter
Ronda and Alan Channing
Daniel Coyne
Thomas Dean
Naomi Dias-Romero
Patricia Dominquez
Racquel Douglas

NRS wishes to acknowledge the following 
foundations, corporations, and individuals 
for their generosity. The donors listed below 
provided gifts between May 1, 2010, and 
April 30, 2011.



THANK YOU

DONORS AND PARTNERSWilliam and Carolyn Drake
Employee Benefits Corporation
Al and Diane Fabro
Donald Fass
Matt and Carrie Feldman
Frank Fernandes
Elaine Fiffer
Bruce and Beth Fisher
Brian Flannery
Shawn Gannon
The Glenmede Trust Company
Diana Gourguechon
Donna Govas
Grant Thornton, LLP
Roger Gruzynski
Fred and Sandy Holubow
Chanan and Rupinder Jaswal
John Jones
Kathy Kalnes
Charles Katzenmeyer
Caroline Knoll
Janine Krieger
Donald and Allyson Laackman
Marc and Lindsay Landsberg
Tom and Jessie Lawler
Maud Ljung-Lapychak
Douglas MacDonald
Kelly Mead*
Jeanne Meeder
Phyllis Monks and Joseph Gleeson
Catherine Nardi and Eric Gastevich
Michael and Susan Nathanson
Jumaane and Jacqueline Nnamdi
Scott Overholser
Michael and Karen Parent
Vincent and Karen Parrinello
Bonnie Saunders
Craig and Barbara Shelton
Joyce Simon
Glen Stewart
Lara Summers
Dona-Lee Trotter
Gordon and Mary Vance
Carmita Vaughan
VHT INC
Geoff and Jasleen Vines
Richard and Diane Vines
Michelle Vos
Philip Warth
Corbin Woodling
Peter Zagorin

FRIEND LEVEL 
$50 to $199

Dr. Jonathan Abrams
Marcus and Lori Aguayo
Elina Alayeva
Karen Altig
Angela Amaro
Anonymous
Dorothy Aspinwall
Dwight Aspinwall
Jeannette Atkinson
Lisa Axelrod
Richard and Sammye Axelrood
Amy Axelrood
Cyndi Axelrood
Dave Baffa
Austin Baidas
Gerry and Tiffany Bakker
Roland and Ingrid Barth
Jennifer Beaumont
Larry Bechdol
Biff Behr
Julia Bell
Donna Bennett
William and Diane Blaha

Colleen Blaha
Patty Blazejak
Mitchell Bramstaedt
Ronald Brigham
John Brosnahan
Kent and Kimberly Brunner
Cory Buland
Vicki Burger
Dave Burlage
Sarah Butterfass
Giulia Casani and Russell Schoen
Marc and Melissa Catanzarite
Melinda Cervantes
Tim Chalus
Gary Chant
Chicago Hotel Concierge 
     Association (CHCA)
Dennis Churilla
Cindy Cicconi
Gwen Clancy
Danna and Lilian Clifford
CME Group
Dr. L.W. Cohen and Dr. M.L. Cohen
Sheila Cohen
Scott Cohen
Timothy Colleran
Joseph Corso
Russell and Mary Coughlin
Barbara Cousineau
Dolores Cousineau
Michael Craft
Lili Cygnar
Sandy Czajka
Steven and Susan Daniel
Margaret Dean
Ed Dee
Marc Demmon
Tom Dettahn
Ronald and Ute Di Nicola
Jennifer Di Nicola
Harlan Didrickson
Deborah Dipietro
Vicky DiProva
Natasha Douglas and 
     Richard Williams
Rosanne Druian
Denise Duval
Bonnie Eidson
Alicia Eisenbise-Dubs
S. Marie Erline
Sherwin and Denise Esterman
David Fink
First Data Foundation
Joan Fitzgerald
Judith Flanagan
Maggie Flores
Morris Floyd and Alex Hernandez
Lori Ford
Mark Fox
Mandy Frank
Bridgette Gant
Amelia Garcia
James Gassel
Lisa Gianfrancisco and 
     Andy McDonough
Dianne Gibson
Mike Giessman
Eugenia and Mac Gillespie
Godfrey Gillett
John Gingell
Lionel Go
David Goodfellow
Paul Goodman
Dr. Justin Gordon
Peter Gottlieb and Amy Koch
Bruce Gould
Jacques Gourguechon
Kevin and Pamela Graney
Kathleen Grossman

Liz Grossmann and Omar Muniz
Dennis and Karen Gulotta
Christie Hahn
Leo Harmon
Gloria Haroldson
Mary Harper
Naomi Hatfield
Robert and Trish Hattan
Kathleen Heneghan
Jennifer Herman
Catherine Jackson
James and Barbara Javorcic
Mary Clare Johnson
Bruce Joleaud
Barbara Jones
JP Morgan Chase 
     Foundation-Matching Gift 
     & Volunteer Program
Christine Kadow-Dougherty
Linda Kane
Larry and Maxine Kane
Gary Kaplan
Joel Kaplan
Kathy Kaplan
Pamela Katz
Michael L. Kiser
Michaela Knoll
Dr. Rhonda Konarski
Steven Koponen
John Koss
Stephen Lane
Jerome Lane
Michael Lane
Mike Lightner
Cynthia Linton
Michelle Loux
Michael and Lisa Lovallo
Colette Luckie
Stephanie and Ron Lundeen
Stephanie Lyons-Olsen
James Mackiewicz
Dana MacMillan
Alex Majkowski
Virginia Ann Malone
Marc Jacobson & Associates
Karen Maresch
Cathy Marsom
Nancy Martin
Denise Martin
Becky Matthews
Rita McCarthy
Arlis McLean
Laurie McLeRoy
Carol Mendelson
Mark and Mary Menzel
Ted Micka
Larry and Linda Miller
Patricia Mitchell
Christopher Moran
Dana and Carol Morey
Jacob and Susanne Morowitz
Elizabeth Morris
Charles Morris
Alice Morrissey and Dan Schiff
Mary Muniz
Sonya Naar
Betsy Nore and Michael Miner
Margaret O’Connell
Temi Omojola
Oluwadamilola Omojola
Lee Osipchak and Gabe Geers
Donna Osipchak
Mark and Sandra Ostler
Jeff Ottman
Jeff Paddock
Katherine Paddock
Lt. Col. John Palese Jr.
Kristie Paskvan
Susan Peters



THANK YOU

DONORS AND PARTNERSJoan Pippin
Michael Pirtle
Lawrence Pirtle
Polk Brothers Foundation
King Poor
Laura Prevete
L. Scott Price
The Prudential Foundation 
     Matching Gifts
Robert and Palmer Raible
Katharine Rauss Coit
Rita Redman-Sterrett
Bradley Reid
Eugene Rentmeester and 
     Patricia Roy
LaRaine Richards
Pam Ring
Toni Roark
Robin Ross
Howard Royer
Doreen Ruffe
Robert P. and Mary Ruffe
Brad Rumsky
Jeanne Saliture
Ivan and Jeralyn Sands
Robert and Raeanne Sarazen
Maurice Sass
Jayson Schablik
Jenny Schmidt
Pamela Schmidt
Kelli Schmidtke
Susan Schreiber and 
     John Stainthorp
Amy Schreiber
William Schreiber-Stainthorp*
Scott Schroeder
Katherine Schwab
Alan and Sandy Schwartz
Mark and Denise Schwartz
Michael and Barb Schwartz
Jack Segal
Lisa Seilheimer
Jeffrey Shelton
Michael Shelton
Lindsey Shelton
Lloyd and Donna Shields
Alan Shirley
Apryl Simmons
Kathryn Simpson
Julia Skubis
George T. Smith
Natalie D. Smith
Thomas Snieg
Souzy’s
Sarah Spencer
St. John’s University–Vietnamese       
     Cultural Association
Jim and Delores Stance
Jackie Statum
Robert Dale Stephenson
George and Linda Stevenson
Nancy Stockmeyer
Joe Stone
James Sugrue
Patricia Sullivan
John Szatkowski
Dr. Richard Tarara
Brian Thelen
Alfred Torrence
David and Beverley Urschel
Phillip and Kristin Van Court
Gordon and Jacqueline Vance
Kelly and Kathryn Vance
David Vandenack
Michael Ventimiglia
Dennis Vetter
Clara Villasenor
Linn Visscher
Gloria Wadsworth

James and Maureen Waldron
John Walsh
Susan Walter
Sue Walton
Dan Weisberg and 
     David Klingenberger
Pam Whetstone
Whitted, Cleary, & Takiff
Marilee Williams
Michael Wonderlich
Cynthia Wong
Richard Wood
Darrel Wood and Armando Smith
Judith Woods
John Wright
Lisa Wright-Newman
Katrina Wyss
Deborah and Samandar Yazdani
Marvin and Kay Zelkin
Sarai Zitter
Rhyan Zweifler
Robert and Diann Zweig

In honor of Jimmie Alford (donation 
made to the Maree G. Bullock 
Scholarship fund)
     Michelle A. Downey and 
       James D. Criner*
     Richard Malone*
     Maureen Blaha and Joe Morris
     Ronald* and Jean Richter
     Joan M. Steltmann* and 
       David J. Carbon

In honor of Michelle Arroyo
     Michael Apostolidis

In honor of Larry and 
Midge Barbera
     Ronald* and Jean Richter

In memory of Lenore Barkan
     Dennis and Phyllis Propp

In honor of Maureen Blaha
     Jeff and Stephanie Emrich
     Martha Erpelding
     Charles Katzenmeyer
     Noonmark Foundation

In memory of SueAnn Buldak
     Marvin and Kay Zelkin

In honor of Erika Chaumontet
     Ronald* and Jean Richter
     Robert and Jean Shamo

In honor of 
James D. Criner’s* birthday
     Maureen Blaha and Joe Morris
     Gordon and Mary Vance

In honor of Michelle A. Downey 
and James D. Criner*
     Lloyd and Donna Morgan

In memory of Mary Chmielewski
     Robert and Jan Avallone
     William and Diane Blaha
     Suzanne Campbell
     Joe Chmielewski
     Michelle A. Downey and 
       James D. Criner*
     Betty Morris
     Jerry and Nancy Stermer
     Geoff and Jasleen Vines
     Susan Walter
     Sue Walton

In honor of Richard and 
Kathy Eiberger
     Ronald* and Jean Richter

In honor of Bill and Lynn Evans
     Ronald* and Jean Richter

In honor of the Honorable 
Julian and Mrs. Rhona Frazin
     Andrew Teitelman and 
       Nancy Lynn

In honor of Tom and Sarah Galica
     Ronald* and Jean Richter

In honor of George Harper
     Dr. Gary W. Harper* and 
       Dr. Herek L. Clack

In honor of Ray and Carrie Hicks
     Ronald* and Jean Richter

In honor of Jan Lynn
     Ronald* and Jean Richter

In honor of Caroline McDonald
     Ronald* and Jean Richter

In memory of Mrs. McGuire
     Marvin and Kay Zelkin

In memory of Ms. Jasmine Nave 
and Ms. Gayle Schiegg
     Cooper University Hospital- 
     Social Work Dept.

In memory of Pearl Oehme
     Maureen Blaha and Joe Morris

In honor of Lee Osipchak
     Chris Tews

In memory of Eloise Park
     Marvin and Kay Zelkin

In honor of Doug R.
     Joel Dabisch

In honor of the Raible-Clark, 
Raible-Brand, and 
Raible-Bryant families
     Robert and Palmer Raible

In honor of Franklin Ravelo’s 
volunteer time
     Gap Foundation

In honor of Blanche Richter
     Ronald* and Jean Richter

In memory of Yvonne Srenaski
     John Roy

In honor of Matthew Tremper
     Benjamin and Natalie Phillips

In honor of Gordon Vance
     Deborah Hinde

In honor of Christina Van Pelt*
     Bret Diskin
     Sandra Ross

*Board of Directors

NRS gratefully acknowledges the hundreds 
of gifts under $50 and in-kind donations 
from individuals and businesses in 
support of our annual benefit and our 
daily operations-thank you!

It is possible that we have omitted someone 
inadvertently or printed someone who 
wished to remain anonymous. Please inform 
Katy Walsh if any error has occurred at 
773.289.1727.



Larry Bechdol, Data & Technology Coordinator
Sharri Bryan, Administrative Assistant
Lashawnda Carter, Outreach Coordinator
Gwen Clancy, Call Center Supervisor 
Diana Delia, Call Center Supervisor   
Jennifer Di Nicola, Call Center Manager
Amy Dondanville, Trainer   
Amelia Garcia, Lead Call Center Supervisor
Matt Garman, Call Center Supervisor 
Jasleen Jaswal Vines, Development & 
       Communications 
       Associate
Malcolm Joyles, Call Center Supervisor 
Froilan Landeros, Call Center Supervisor
James Lucchesi, Director of Finance
Larry Miller, Call Center Supervisor  

Dyanne Moore, Call Center Supervisor  
Lee Osipchak, Training & Education Manager
Lindsey Shelton, Call Center Supervisor
Gordon Vance, Director of Programs
Clara Villasenor, Call Center Supervisor
Michelle Vos, Volunteer Coordinator
Katy Walsh, Director of Development 
          & Communications
Katrina Wyss, Prevention Specialist

National Runaway Switchboard
3080 N. Lincoln Avenue
Chicago, Illinois 60657
773.880.9860 – administrative office
1.800.RUNAWAY – hotline
www.1800RUNAWAY.org

Staff

Nancy Mahon, Executive Director, 

MAC Aids Fund; Cyndi Lauper, artist 

and civil rights activist; Maureen Blaha, 

Executive Director, NRS; and 

Commissioner Jeanne B. Mullgrav for 

the New York City Department of Youth 

and Community Development 

collaborated to get the Empire State 

Building lit green in recognition of 

National Runaway Prevention 

Month. —photo courtesy 

of Bryan Smith

The call center staff bond at a summer picnic. (left to right front) 

Dyanne Moore, Amelia Garcia, Diana Delia, (left to right back) 

Clara Villasenor, Lindsey Shelton, Matt Garman, Froilan Landeros, 

Gwen Clancy, Malcom Joyles. —photo courtesy of Sharri Bryan

NRS and the True Colors Fund teamed up to raise awareness of runaway 

and homeless youth issues. In March, the True Colors Fund Executive 

Director, Gregory Lewis and The Palette Fund President and Executive 

Director, Terrence Meck visited NRS to meet with staff and learn more 

about NRS. —photo courtesy of Jasleen Jaswal Vines



As a phone crisis counselor you may not under-
stand it with every call, but over time you are truly 
making a big difference in the world and 
improving the lives of kids across the country who 
have few, if any other places to which to turn. 
I truly think that all of you should be very content 
and happy with the work you do, because you 
are so desperately needed in a dangerous and 
somewhat uncaring world. I think NRS 
employees and volunteers should feel 
no less useful and important than 
doctors, nurses, paramedics, 
police, firefighters, youth 
counselors or anyone else who 
 enters desperate situations 
    with a brave sense of rescue 
  and mission. 

   — Guest on NRS bulletin board
                 First connection to NRS, 2010 
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