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Numbers Tell The Story
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3 times as likely to attempt suicide

2 times as likely to smoke

72% more likely to be a recipient of welfare

2 ½ times more likely to be arrested
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James D. Criner 
Board Chair

Maureen Blaha
Executive Director

“Numbers tell the story” is the theme for this year’s annual report. The National Runaway Switchboard (NRS) knows the importance 
of a number: 1-800-RUNAWAY. NRS works with a number of people - youth and adults, individuals and organizations - to ensure 
kids in crisis can access help.  

17 years old
“At my age, the chance to serve on the board of a non-profit organization with such a critical mission as NRS is unprecedented, 
and I am so thankful to everyone on the board for taking me under their wing this year as I got to see and experience firsthand the 
incredible effort it takes from many people to help NRS operate.” 
– Ben Gastevich, NRS Board Member 

10,000+ resources 
“I know firsthand the excellent quality of NRS’ up-to-date national database of services for youth, their 24/7 trained, responsive staff, 
and their dedication to the coordination of services to assure that no stone is unturned when it comes to services for at-risk youth and 
their families who are calling all hours of the day and night.” – Dr. Lois Lee, Founder & President, Children of the Night 

It takes more than a village to provide crisis intervention to children and their families. It takes a country committing their public and 
private resources to youth. It takes volunteers and donors choosing to get involved. It takes staff and board working together to 
connect the telephone number to services. All these number of people unite to ensure that every one of our callers realizes they are 
not alone. The phones rang 107,883 times and NRS answered. Thank you for your role in the numbers telling the story.    

A kid running away struggles as an adult later in life. This year, the National Runaway 
Switchboard (NRS) released “The 2011 Runaway Youth Longitudinal Study”. From a 
nationally representative study of 15,000 individuals, NRS determined compelling evidence 
that running away from home as an adolescent is correlated with important health, 
economic, and juvenile justice outcomes in adulthood.  

Since 1971, NRS has been just a number away… 1-800-RUNAWAY. 
In the last 41 years, NRS has handled over 3 million calls. Utilizing 
a partnership with Greyhound Lines, Inc., NRS has reunited over 
14,000 youth with their families. In 2012, 20 board members, 
24 staff, 294 volunteers, 801 donors and 369 street team 
members ensured NRS was ready to help. 18,664 kids 
completed a runaway prevention curriculum lesson. 
116,357 visitors accessed 1800RUNAWAY.org 
for information. 107,883 calls came into 
the hotline. And 1,535 chatters contacted 
our crisis intervention online services.  
Because between 1.6 – 2.8 million 
kids run away in a year, NRS 
is here to help, here to listen 
24/7/365.          



How we serve America’s runaway, homeless, and at-risk youth and their families
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Message Service: available for youth 
who want to communicate with their 
parents but aren’t ready for a 
conversation.

Information and Referrals: a database of 
more than 10,000 youth and family agencies 
provides callers with the resources they 
need in their communities.

Crisis Intervention: the crisis hotline and online 
services are available 24 hours a day, 365 days a year 
for youth in crisis and their families.

Conference Calls: NRS will 
mediate a call between youth 
and their families or an agency 
that can help them.

TO: info@1800RUNAWAY.org
Subject: Crisis Email

FWD: Message
I just want you to know that 
I'm okay. I hope we can work 
things out.

Hello, how can I help you?

Family Issues
Having problems at home?

Hello, how can I help you?

GET HELP
LIVE CHAT

Live Chat: during peak hours, 
youth can instant message with 
NRS Frontline team of volun-
teers and staff.

Street Team: ambassadors 
around the country raise 
awareness of NRS and its 
services in their communities.

Research: In October 2011, released review of 
longitudinal study that followed subjects from teen 
to adulthood. Running away as a teen found to have 
detrimental effects on quality of life in adulthood.

Kids Call: NRS staff teleconference 
with youth to discuss the challenges of 
growing up.

RUNAWAY PREVENTION CURRICULUMRUNAWAY PREVENTION CURRICULUM

Let’s Talk: Runaway Prevention 
Curriculum: helps youth develop 
life skills to cope with difficulty and 
minimize runaway episodes.

Prevention and Educational 
Materials: brochures, posters, and 
videos free of charge to individuals, 
schools, and organizations.

Home Free: partnership with 
Greyhound Lines, Inc., that 
allows runaway youth to reunite 
with their families. Over 14,000 
youth reunited with their 
families since 1995.

PREVENTION
RUNAWAY PREVENTION CURRICULUMRUNAWAY PREVENTION CURRICULUM

801 DONORS

Our Community

Flip open for more!
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Prevention and Educational 
 brochures, posters, and 

videos free of charge to individuals, 
schools, and organizations.
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Please support the National Runaway Switchboard
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Anonymous
John R. Houlsby Foundation
Founder Level 
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David Burlage
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Cahoots Design & Marketing
Robert and Jane Calvin

D. Campbell
Daniel Chachakis
Gwen Clancy
L.W. Cohen and M.L. Cohen
Deborah Cole
James and Susan Colletti
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Michael and Hollis Craft
Frank Crowley and Kevin Mitchell
Rebecca Cullen
Karl Daley
Margaret Dean
Jill Deets
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Jennifer Di Nicola
Javier Diaz
Dan Dodillet
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Anthony Dorio
Thomas and M.G. Dormin
Judy Driscoll
Bryan and Mary Durkin
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Jeff and Stephanie Emrich
Greg Esterman
Sherwin and Denise Esterman
Al and Diane Fabro
Matt** and Carrie Feldman
Frank Fernandes
Thomas Ferruzza
Joan Fitzgerald
Florence Flanagan
Helen Flanagan
Judith Flanagan
Rachel Flaster
David and Kathryn Galainena
Barbara Garver
Ben Gastevich*
Jeff Gerstner
Lisa Gianfrancisco and 
  Andy McDonough
Colin Gibson
Nancy Gidwitz
Eugenia and Mac Gillespie
Melissa Ginter
Mike Gogis
William and Anne Goldstein
Paul Goodman
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Donna Govas
Nancy Graham
Paul and Marcia Grassman
Gerald Griffith
Gerry Gruszka
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John Gunter
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Ryan Haley
Lawrence Hall
Jenny Hamel
Robert and Trish Hattan
Kathleen Heneghan
Judy Heyser
John Horan
Steven Howard
Penelope Hughes
Usha Iyer-Raghavan
Chanan and Rupinder Jaswal
James and Barbara Javorcic
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John Johnson
Kristina F. Kalapos
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Linda Kane
Joel Kaplan
Marilyn Karsh
David Kerns
Caroline Knoll
Jen Knox
Karen Koehler-Davis
Jeff Koppy
John Koss
Elouise Kouimelis
Ron Kramer
Susan Krantz
Philip Kranz
Mindy Kurlansky
Andre Latia
Norma Lauder
Craig Leach
Aaron Lebovitz
Stella Lee
Michele** and Gary Lehman
Edwin and Judith Leonard
Ronald and Beth Lepinskas
Howard Levinson
Levinson Simon Hein & Bilkey PC
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Eric and Sandra Lynner
Kristyn Lyons
Melissa Maguire
Virginia Ann Malone
Mike Mangino
Kelly Martin
Travis Mason
Amanda McDermott
Shireen McQuade
Kelly Mead*
Lucia Mendez
Mark and Mary Menzel
Lee Miller
Dana and Carol Morey
Elizabeth Morris
Alice Morrissey and Dan Schiff

Larry Moston and Carole Lukens
Joan Mudd
Gregory Myers
Sonya Naar
Carol Napoli
Ralph Nardi
National Concierge Association -  
   Chicago Chapter
Carol Naumann
Phillip Neal
Lyudmila Nemtsev
Scott and Alice Newell
Nancy Nims
Dorothy Null
Ronan O'Donovan
Jill O'Donovan
Marc O'Hare
Donna Osipchak
Lee Osipchak and Gabe Geers
Mark Palchak
Kristie Paskvan
Susan Peters
Debra Poneman
Tyler Pontarelli
George and Melissa Powers
Grace Primdahl
Bridget Quinlan Mohamed
Anne Quinn
Robert and Palmer Raible
Daniel Rayburn
Rita Redman-Sterrett
Richards Graphics Communications
Phyllis Robinson
Karen Rogala
Jeanne Saliture
Elizabeth Sanders
Ivan and Jeralyn Sands
Bonnie Saunders
Ruth Schankin
Nancy Schapiro
Jon Schneider
Susan Schreiber and John Stainthorp
Amy Schreiber
Nancybeth Schultz
Kathleen Schwappach
Mark and Denise Schwartz
Samuel Schwartz-Fenwick
Mark** and Vada Seals
Michaela Searfoorce
Jack Segal
Sarah Shackelton
Robert and Jean Shamo
Jeffrey Shelton
Alan Shirley
Lee Shlifka
Lisa Simmons
Kathryn Simpson
Eric Smith

Thomas Snieg
Charles Snyder
Renalda Stallworth
Jerry and Nancy Stermer
Jerry T. Stevens and Thomas M. Mullen
Linda Stevenson
George and Linda Stevenson
Martha Stiller
Penny Stoever
Joe Stone
David and MaryAnn Strom
Richard Stuckey
Daniel and Carol Sullivan
Richard Tarara
Michele Tarleton
Mari Terman
The Alford Group
The Charis Group LLC
TMC Builders
Alfred Torrence
Frank R. Tortorella**
David and Beverley Urschel
Carmita Vaughan
Martha Villalba
Richard and Diane Vines
John Walsh
Sue Walton
Evelyn K. Wantland and Lois Dimmitt
Daniel Waryck
Ellen Webber
Dan Weisberg and David Klingenberger
Jeremy Westcott
Deanna Weston
Whitted, Cleary, & Takiff
Tom Wilkas** and The Wilkas Family
Larry Wilson
Joyce Wiltscheck
Amy Wojciechowski
Darrel Wood and Armando Smith
John Wright
Michael Wyss
Katrina Wyss and Sara Eisenbaum
Mark Zampardo

In memory of Ethel Abell
G. William and Judy Knight
In honor of Maureen Blaha
Kris Blaha
In honor of Maureen Blaha’s birthday
Sharon M. Bryan
In memory of Samuel Carmel
Joseph Carmel
In memory of Mary Chmielewski
Nancy Nishanian and Joseph Natola

In memory of Mary Chmielewski and 
Kay Cassidy
Marie Cassidy and Sumner Jones
In memory of Gwen Clancy’s mother, 
Donna Jo Clancy
Maureen Blaha and Joe Morris
In memory of Dorothy Clark
Michele** and Gary Lehman
In honor of Akeshia Craven and Jeff Howell
Erin and Jordan Linville
In memory of Mother, Grandmother, and 
Great-Grandmother Gladys
Marvin and Kay Zelkin
In honor of Diana Gourguechon
Robert and Carole Arenson
Michael and Susan Nathanson
In memory of Flory Japczyk
Maureen Blaha and Joe Morris
In memory of Steven Johnson
Geoffrey Evans
In memory of Abraham “Avi” Kurganoff
Advocate Medical Group - Logan Square
Steven and Maria Ballantyne
Alan and Carol Bensman
Alvin and Vivian Bernal
Maureen Blaha and Joe Morris
Sheryl Bloom
Beatrice Bluestein
Lawrence P. Brown
The Cohen-Stein Family
Celia Cuddy and JB Barna
Matthew Daw
Fred and Gigi Dingraudo
Max Fischlowitz-Roberts
Mary Ellen and Stephen Fitzsimonds
Harvey Friedman
Robert and Helene Fuchs
Harold Gatewood
Ruth Gilbert
Jenny Glusker
GoGreen Wilmette
Barbara Goodman, Seth Weinberger, Ian,  
  and Mia
Bradley Gordon
Jocelyn Hamlar
Fran Horvath
The International School of Indiana
Robert and Karen Kaplan
Stephen Kohler
Paula Kout and Jim Rohrbach
Mary Kay Laurent
Lawrence Layfer

Renee LeBon
Beatriz Levi
Linton Opticians, Inc.
Mary Rita Luecke
Jonathan Marshall and Laurie Goldstein
Celia, Adi, Lior, and Nili Molvin
Sarah, Zavie, Gideon, and Hannah Newmark
Lisa Pildes and Michael Sehr
Richard and Suzanne Radi
Reuven, Shereen, and Sami Rahamim
Sharyn Reiff
Marsha Richman and Richard Lanyon
Kathy and Marc Rocklin
Dan Roin
Katie, Dave, and Stacey Ross
Shelley, Stuart, Jessie, and Rina Rossman    
  and Bryna and Branch Watkins
Rebecca Rubin
Alan Rudin and Joan Dumser
Suzanne and Alan Saposnik
Evan Schapiro
Joseph and Renee Silberman
Laura Stivers
Sandra Stone
Sandra Swenson
May M. Tchao and Patrick J. Shiplett
Mika Turim-Nygren
Donna Wasser
Caryn Weiner and Howard Ellman
Elana Weiner-Kaplow
Marcie Weiss
Bonnie* and Steve Wheeler
Richard and Diane Wright
Margie and Mark Zivin
Alan Zunamon and Nancy Cunniff
In honor of Rich Malone*
Charles Katzenmeyer
In honor of Rich Malone* and Katy Walsh
Troy Gross
In honor of Rich Malone’s* Super Bowl party
Kim Fette
In honor of Brian Meister
Patrick and Janet Eden
Nuveen Investment Holdings
In memory of Dwight and Terry Nims
Ellen and David Wilson
In honor of Chris Powers
Maureen Blaha and Joe Morris
James Lucchesi
In honor of Jean Richter
Jan Lynn
In honor of Jean Richter’s birthday
Blanche Richter

In honor of Ron Richter*
Jan Lynn
In honor of Ron Richter’s* birthday
Blanche Richter
In honor of Ron* and Jean Richter
Bill and Lynn Evans
In honor of Mike and Kelly Romano
Blanche Richter
In memory of Steven Schalk
Michele and Gary Lehman
In honor of Craig and Barbara Shelton
Gloria Haroldson
In honor of David and Ronda Tworek
Blanche Richter
In honor of Christina Van Pelt*
Sandra Ross
In honor of Christina Van Pelt* and Larry Diskin
James and Rhonda Hall
In memory of Caitlyn West
Karen West
NRS gratefully acknowledges the hundreds of gifts 
under $50 and in-kind donations from individuals 
and businesses in support of our annual benefit and 
our daily operations – thank you!
It is possible that we have inadvertently omitted 
someone or printed the name of a donor who wished 
to remain anonymous.  If an error has occurred, 
please inform Katy Walsh, Director of Development 
and Communications, at 773.289.1727.

*Board of Directors
**Board of Directors alumni 

22.88336655 NRS Staff: (back left to right) Larry Bechdol, 
Michelle Vos, Lindsey Shelton, Katrina Wyss, 
Larry Miller, Charlotte Cahill, Diana Delia, 
Gwen Clancy, Gordon Vance, James Lucchesi. (middle left to right) Lashawnda M. 
Carter, Katy Walsh, Maureen Blaha, Dyanne Moore, Jasleen Jaswal Vines, Jennifer Di 
Nicola, Amy Dondanville, Malcolm Joyles. (front left to right) Froilan Landeros, Clara 
Villasenor, Amelia Garcia, Sharri Bryan, Lee Osipchak. (not pictured: Matt Garman)

Guests at the 9th annual Spirit of Youth event 
enjoyed an array of food from ten restaurant 
partners and five wine stations to help raise more 
than $115,000 to keep America’s runaway, 
homeless and at-risk youth safe and off the streets. 
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Thanks our Donors and Partners 11188880000000000800880088008Government Partners: 
Family & Youth Services Bureau; The Administration for Children, Youth & Families; 
 U.S. Department Health and Human Services 
Illinois Department on Aging 
Corporate Partners: 
Greyhound Lines, Inc.
United AirlinesNRS wishes to acknowledge the following foundations, corporations, and individuals for their generosity.  The donors listed below provided gifts between May 1, 2011 and April 30, 2012.

2011 – 2012 NRS Board of Directors: (back left to 
right) Jack Philbin, David Wells, David Dean, Kelly 
Mead, Randall Royer, Richard Malone, Gary 
Harper, Luke Palese, Michael Grierson (Kellogg 
Fellow), Brian Zboril. (front left to right) Ben 
Gastevich, Christina Van Pelt, Brianne Gruszka, 
Bonnie Wheeler, Anne Schankin, Maureen Blaha 
(NRS Executive Director), Kandace Lenti, Jodi 
Cohen, Ron Richter. (not pictured: Akeshia Craven 
Jim Criner and Joan Steltmann).

“I wanted to support an organization that does something 
I believe in.” – Caitlyn West, NRS volunteer 

“I loved the fact that I was involved firsthand in helping 
people in stressful situations. It was so empowering to be the 
person that a complete stranger could rely on.” 
– Avi Kurganuff, NRS volunteer

Financial Information
 FY2012 FY2011

Revenue 2289406 2357022

Expenses 2290615 2349287
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NRS Street Team, joined by Alderman Tom Tunney and Cubs 
Executive VP of Community Affairs Mike Lufrano, raises 
awareness for National Runaway Prevention Month at Wrigley Field, home of the Chicago 
Cubs, by distributing green socks and light bulbs in the Wrigleyville neighborhood. 
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