COMING SOON:

National Runaway Safeline

In 1971, one kid’s crisis launched the Chicago hotline,
MetroHelp. Three years later, the organization began
serving the entire country as the federally-designated
national communication system for runaway and homeless
youth. In the 80’s, the name changed to the National
Runaway Switchboard (NRS). In 2004, NRS acquired
1-800-RUNAWAY as its official number. These were all
historic moments of significance in our long legacy of
service to youth and their families in crisis. And in January
2013, NRS will have another major transformation.

In its five year Strategic Plan (2011-2015), NRS identified
four main areas to emphasize. One of the priority focuses is
developing and implementing an effective branding strategy

to better connect with a larger percent of NRS’ target market.

By securing funding, NRS contracted a firm

specializing in non-profit branding to assess NRS’ current
identity in developing a new branding expression. The firm
launched the five month project in early 2012. After a
comprehensive evaluation, including discussions with NRS
stakeholders and focus groups with youth, it was recom-

mended that NRS adopt a new brand expression that includes

National Runaway Safeline as its primary identification.

National
Runaway

Safeline

The National Runaway Safeline, also known as the

National Runaway Switchboard, will begin to roll out in
January 2013. Updates in online media and verbal identifica-
tion on the hotline will happen immediately. NRS will ensure
that youth can access help without any kind of service
disruption. Search engine optimization will point internet
users to NRS’ website regardless of either name googled.
The majority of the branding expression transformation is
funding dependent. NRS needs *you* to put your name on
our name. (See page 7 for details.)

NRS’ position: the National Runaway Safeline is the go-to
resource for America’s runaway, homeless and at-risk youth
and their families, providing solution-focused support.

“The National Runaway Safeline, also known
as the National Runaway Switchboard,

will begin to roll out in January 2013.”
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2012: An Exciting Year!

2012 has been an exciting year for the
National Runaway Switchboard (NRS).

NRS was again chosen as the federally-designated
communication system for runaway and homeless
youth. Not only has NRS held this distinction since
1974, we are the only organization that has been
bestowed this designation. On August 1, 2012, NRS
began a new five year grant cycle funded by the Family
& Youth Services Bureau in The Administration for
Children, Youth & Families; U.S. Department of Health
and Human Services to continue to provide services for
youth and their families in crisis.

NRS was also chosen for two national video projects.
The Laura and John Arnold Foundation invited NRS to
be in an online video in their Giving Library database.
The project connects philanthropists with non-profits.

It empowers philanthropists to more deeply explore
giving opportunities through meaningful, one-on-one
dialogue without the traditional pressures of initiating
such conversations. In addition, the soon to be launched
website, kidsinthehouse.com, invited NRS to be part of
their ‘ultimate parent resource.’ The online resource
provides parents with questions and answers by national
experts. The website will be the platform for multiple
parenting topics and resources for assistance.
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NRS also conducted a five month extensive assess-
ment of its brand expression. From this initiative, NRS
has decided to roll-out a new name as its primary
identification. Beginning in January 2013, the National
Runaway Switchboard will execute a new brand
strategy as the National Runaway Safeline.

National Runaway Safeline will be
the go-to resource for America’s
runaway, homeless and at-risk
youth and their families providing
solution-focused support.
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“Gwen said she was very grateful’
NRS was always there to listen...”

f

Fourteen year old Gwen called the National Runaway Switch-
board (NRS) in tears.

“I don’t have anywhere to go. Nobody loves me. I don’t know
what to do,” sobbed Gwen.

“Are you in a safe place right now?”” asked NRS liner Margaret.

Gwen was calling from a McDonalds. She explained that she ran
away from her foster home two months ago. She met a guy who
said he would take care of her. He forced her into prostitution.
She escaped him, but was now living on the streets of Atlanta.
Gwen spent her last dollar on a cheeseburger and had no idea
what to do next.

Margaret encouraged Gwen to tell her story. And Gwen opened
up. If she returned to her hometown, the police would take her to
a special psychiatric lock-down facility. Gwen had anxiety about
confinement. Her parents used to lock her in a closet for hours so
she wouldn’t see them making and doing drugs. After the meth
lab exploded in their home, her father was sent to prison. And her
missing mother had an outstanding warrant for her arrest. Gwen
had been in three different foster care placements. None had
worked out.

“Before I ran, I tried to get help,” explained Gwen.

She left four messages for her social worker but he never
responded. She tried talking to two teachers and a guidance
counselor at school, but they did nothing to help her.

“Is there someone in your life that you trust?”’
asked Margaret.

“Sarah,” mumbled Gwen. “Sarah has my back.”

Sarah was Gwen’s therapist. She had always
been supportive.

By talking with Margaret, Gwen realized Sarah would help
her think of ways to avoid the psychiatric facility if she turned
herself in. With Margaret’s help, Gwen came up with a plan of
action. Margaret found a place for Gwen to sleep for the night.
And Gwen planned to call Sarah in the morning and talk about
a different foster care placement.

Gwen had been on her own for some time. She was scared and
exhausted. Her situation had seemed hopeless but something
changed for Gwen during her conversation with Margaret. By
the end of the call, she was calm, not crying, and even made
some jokes. Gwen said she was very grateful NRS was always
there to listen which allowed her to gather her thoughts and
figure out what she could do without someone telling her
what to do.

*Name, images and locations have been changed to respect anonymity.



Research Happenings

The National Runaway Switchboard (NRS) continues to
analyze studies relating to runaway youth to help better
serve them. Over the summer, NRS released two studies
1) the trend and findings from NRS’ Home Free program
and 2) a study on the correlation between school charac-
teristics and adolescent runaway behavior.

Jennifer Benoit-Bryan, a PhD candidate at the University
of Illinois in Chicago, analyzed the call data that NRS
obtained from youth looking to return home through the
Home Free program and found the following trends:

* Since 2005, more Home Free bus tickets have been
issued in summer months.

* Nearly two-thirds (65 percent) of youth reported family
conflict as a significant issue in 2011, which is an
increase of 8 percent over the last six years.

* The average age increased from 16 2 to 17 ' years old
over the past five years.

* Most of the youth crossed state lines (88 percent in
2005 and 91 percent in 2011).

Home Free is one of NRS’ services done in collaboration
with Greyhound Lines, Inc. where youth can obtain a free
ticket home to their families or an alternative living
arrangement. NRS has reunited more than 14,000 youth
with their families since the program’s inception.

The School Characteristics Study, which is an analysis of
the National Longitudinal Study of Adolescent Health
data set, also conducted by Benoit-Bryan, investigates

the correlation between school characteristics and adoles-
cent runaway behavior, which includes spending the night
away from home without parental permission. The study
consists of interviewing a nationally representative
sample of 12,105 American adolescents in grades 7
through 12 at two different points in their school career.
Key findings from the study show:

* Both runaway episodes and nights away without
permission are more common for students in schools
with average class sizes over 30.

 Parent involvement matters; in schools with more than
10 percent of parents involved in the school’s parent
teacher association, the night away rate is 2.1 percent
lower than in schools with lower levels of involvement.

* Students from schools in the South are the least likely to
both run away (3.3 percent) and spend a night away
(11.2 percent) from home. Students from schools in the
West are the most likely to run away (5.2 percent) and
spend a night away from home (16.2 percent).

* Students from schools in urban areas are less likely to
spend a night away from home (12.4 percent) than
students in either the suburbs or in rural areas (14.6
percent each).

For more information on these studies or additional
research on runaway and homeless youth issues visit
www.800RUNAWAY.org/learn/research.

NRS Executive Director Maureen Blaha is
interviewed as an expert on kidsinthehouse.com,
an educational website about parenting. Their
website launched this fall has more than 6,000
one-minute educational videos and an iPad
App, with the goal of helping parents become
better parents.

Photo by Leana Greene
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Because our donors, partners and sponsors have been there
for NRS, we were there to handle over 100,000 calls in 2011!

GOVERNMENT PARTNERS
Family and Youth Services Bureau in the
Administration for Children and Families; U.S.
Department of Health and
Human Services

CORPORATE PARTNERS:
Greyhound Lines, Inc.
United Airlines

DONORS

(April 1st to August 31st, 2012)

Allstate Insurance Company

Ogbemi Amudoaghan

Carrie Anderson

Ashly Araujo

Merle Arenson

Kristen Armstrong
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Robert and Jan Avallone
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John and Debbie Bojchuk
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Jeanne Bryant

Maxine Burford

Tanisha Burke

Greg and Terri Buseman

C. H. Robinson Worldwide Foundation

Lisa Cahill

Robert and Jane Calvin

D. Campbell
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Chicago Cubs Charities

Chicago Tribune Foundation

David Childress

Joe Chmielewski

Dustin Clark

Patricia A. Clark

Jodi Cohen and David Schwartz

Barbara Cousineau
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Akeshia Craven-Howell
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Michelle A. Downey and James D. Criner

Frank Crowley and Kevin Mitchell

Shelly Davis

David Dean
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Thomas and Dawn Dean

Nancy Depondt

Anthony Dorio

Shayna Duesenberg

David Edwards

Neil Elliott

Karolyn Farkas

First Nonprofit Insurance Agency

Sandra Forkins

Wanda Frazier

FSCC, LLC - Part of CO-OP
Shared Branching

Nancy Gidwitz

John Gingell

Mike Gogis

Gerald Goldberg

Diana Gourguechon

Jacques Gourguechon

Jeanne Gourguechon

Quincy Gourguechon

Donald Grabowski

Nancy Graham

Betty Green

Greyhound Lines, Inc.

Thomas Hain

Ryan Haley

Robert and Trish Hattan

Lee Hecker

Deborah Hill

Xavier Hodge

Steven Howard

Ann Howerton

Jessica Hudson

ICM Properties

Usha lyer-Raghavan

Kathy Jackiw

Mikei Jackson

Sandra Johnson

Stewart Joran

Kristina F. Kalapos

Linda Kane

Steven Kennedy

Bernard and Sandra Kliska

Jen Knox

Erin and David Kohn

Lorri Kovitz

Kurt G. Kramer

Susan Krantz

Thomas and Susan Kuczmarski

Berenice B. Laita

Steven and Chani Laufer

Craig Leach

Kandace and Eugene Lenti

Irene Levi

Maud Ljung-Lapychak

James Lucchesi

Calvin Lucius

Richard N. Lutjens, Jr.

Stephen and Rosemary Mack

David Maier

Richard Malone

Mike Mangino

Roberto Martins

James Mason

Frank and Linda McCarthy

Kay Riggs McDole

Arlis McLean

Celeste McNamara

Mesirow Financial

Dyanne Moore

Mary Moran and Patricia Moran

Larry Moston and Carole Lukens

George and Lara Moynihan

Lysbet Musslewhite

Janet Myers

National Concierge Association -
Chicago Chapter

Carol Naumann

David Nelson

Nancy Nims

Arielle Nobile

Marylouise Noble

Betsy Nore and Michael Miner

Patricia O'Brien

Opus Foundation

John and Judi Ortlieb

Luke Allan Palese and Enrique Useche

Julianne Paradise

Jeremy Perlin and Susan Frankel
Harold and Lynn Piggoftt
Eridania Polidura

Albert Polovoy

Demetria Posadas

Poshard Foundation for Abused Children

Radio Flyer

Semantini Ramjiawan
Daniel Rayburn

Ronald and Jean Richter
Strother Roberts

Gitana Robertson

Karen Rogala

Sarina R. Ronning
Stanley and Connie Rose
Randall and Fiona Royer
Steve Russell

Sogoal Salari

Elizabeth Sanders

Ivan and Jeralyn Sands
Ron and Anne Schankin
Jeremy Scoftt

Patricia D. Scott
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Lee Shlitka

Richard J. Siebert
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Kristine Simmons
Stephanie Simmons
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Eric Smith

George T. Smith
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Margo Stern
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Gordon and Mary Vance
David Vandenack
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Geoff and Jasleen Vines
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Joan P. Wayman

David Wells

Deanna Weston

Bonnie and Steve Wheeler
Kenneth White

Merry Carol White

The Wilkas Family

Patt Wilkerson

Joyce Wiltscheck
Wintrust Commercial Banking
Robert Wolf

John Wright

Katrina Wyss and Sara Eisenbaum
Joseph Zambrano

Sarai Zitter
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Sharyn Feldman

In Memory of Abraham “Avi" Kurganoff
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May M. Tchao and Patrick J. Shiplett

Donna Wasser

GoGreen Wilmette
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Laura and Rob Replogle
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It is possible that we have inadvertently
omitted someone or printed the name of a
donor who wished to remain anonymous. If
an error has occurred, please inform Katy
Walsh, Director of Development and
Communications, at 773.289.1727.

Put *YOUR* Name on Our Name

Two donors at $10,000

Five donors at $5,000

Your

Your Your
Name Name
Here Here

Ten donors at $2,500

Your

Name\ Name
Here Here

Thirty donors at $1,000

Your
Name
Here

Forty donors at $500

NRS invites ¥*YOU* to be a part of an historic moment. 87 people will help NRS raise $120,000. NRS has a multi-faceted plan to publicize and promote the
name change. NRS intends to roll-out the new name and logo on traditional media, social media, promotional materials and educational materials. NRS is
kicking off this major gift initiative to help fund the transition. Please consider putting your name on our name with a donation. In return, NRS will put your
name, literally, on our call center. The outside window of our call center will serve as a donor recognition wall. This is an opportunity to list your name in
support of National Runaway Safeline. Here to listen. Here to help. Visit www.1800RUNAWAY.org for more information.
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