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KEEPING AMERICA’S RUNAWAY, HOMELESS AND AT-RISK YOUTH SAFE AND OFF THE STREETS.

ALONE WITHOUT A HOME

Resources for homeless and runaway youth vary greatly from state to state.

By Jasleen Jaswal Vines

Photo courtesy NLCHP and NN4Y

sheds light on the legal barriers that
often complicate youth’s attempts to
meet the basic necessities of life on
their own and prevent them from
reaching out for assistance to state
agencies and service providers that
could otherwise help them.

Among their findings:

e Out of the 56 jurisdictions
reviewed, only 12 include a
definition of the term “youth”
to differentiate between the
needs of older youth and those
of younger children.

¢ Seventeen jurisdictions allow
minors to enter into binding
contracts for basic necessities,
such as housing.

e Thirty-four jurisdictions allow
unaccompanied youth under 18
to apply for health insurance
coverage without the need for
parental consent, but not in
all situations.

* Thanks to the federal
McKinney-Vento Homeless
Assistance Act, youth have the right
to access education regardless of
their housing situation. Youth can

¢ |n a majority of jurisdictions, helping
a runaway or homeless youth puts
one at risk for criminal or civil
liability. In sixteen states, it is illegal
to harbor a runaway, and in fifteen
states it is considered contributing

“Alone Without A
Home” is available
to youth who call
1-800-RUNAWAY

The report also provides recommenda-
tions for policy change, with a view
towards strengthening the supports
available to unaccompanied youth.
These recommendations include
writing non-judgmental definitions of
unaccompanied youth; eliminating the
punishment of these youth because

of their status and prioritizing support
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and assistance; and removing barriers
allowing youth to act on their
own behalf.

enroll in school on their own, receive
transportation from wherever they
are staying, even if they are couch
surfing, and move multiple times

In September 2012, the National Law
Center on Homelessness & Poverty

(NLCHP) and the National Network for
NRS made “Alone Without A Home”

The Palmer House GOLD SPONSORS Youth (NN4Y) released "Alone With- throughout their homelessness, get i1ab] leqal to its crisi
: . out A Home,” a comprehensive review free school meals so they at least available as a legal resource to its crisis
I Grand Ballroom Chicago Tribune Radio Flyer of current law in areas that affect have one meal a day, and receive a line volunteers and staff so they may

help youth who call 1-800-RUNAWAY
in navigating statutes based on their
jurisdiction and situation.

unaccompanied youth in all the United
States and its territories. The report

NSIDE:

surrogate if they need one to help
them get special education services.
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NEW NAME “NATIONAL RUNAWAY SAFELINE™

As the go-to resource for America’s
runaway, homeless and at-risk
youth and their families, why would
we change our name?

Simply put, we want to be relevant
to youth today as we were 42 years
ago. The word “switchboard” no
longer resonates with today’s
youth. When we were founded over
40 years ago as Metro-Help, oper-
ating out of a tiny storefront in
Chicago, it wasn’t uncommon for
telephone operators to manually
connect calls using switchboards.

However, when we asked today’s
teens what they thought a switch-
board was, the responses varied,
from “DJ board” to “1920s tele-
phones” to “outdated.” The word
loses its meaning in a world where
technology allows humans to
connect with others around the
globe with the press of a button.

In addition, “switchboard” no
longer reflects the various ways
youth in crisis can connect with our
services. Since our founding, we
grew into a national organization
and expanded our crisis interven-
tion offerings to include bulletin
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boards, crisis emails, and live chat.
After a comprehensive evaluation,
including discussions with stake-
holders and focus groups with
youth, we chose to adopt a new
name that expresses our growing
ability to make a connection and
make a difference for the popula-
tion we serve-National Runaway
Safeline.

Our mission continues to help
keep America’s runaway, homeless
and at-risk youth safe and off

the streets.

We still offer a proprietary, holistic
and expert crisis intervention model
focused on addressing
at-risk issues immediately.

Our services, including,
Home Free, done in collabo-
ration with Greyhound Lines,
Inc., remain confidential,
anonymous, and available
24/7, providing a compre-
hensive connection to over
10,000 different organiza-
tions and resources for
at-risk youth and

their families.

BOARD OF DIRECTORS

September 2012 - September 2013

Karen Anagnost

Jodi Cohen

Akeshia Craven-Howell
James Criner

Dave Dean, Secretary
Gary Harper, Ph.D., M.P.H.
Sofia Katsaggelos
Kandace Lenti

Emily Lohse-Busch

Kelly Mead

The National Runaway Safeline
continues its distinction of being
the only federally designated
national communication system for
runaway and homeless youth. It has
held that role since 1974.

Please consider investing in helping
us build the depth and breadth of
National Runaway Safeline’s
relevance as a frontline first
responder, dedicated to providing
immediate hope and the ability to
make empowered decisions to
anyone, anytime.

Anne Schankin
Board Chair

Maureen Blaha
Executive Director

Norweeta G. Milburn, Ph.D.
Jack Philbin

Jennifer Riley

Randall Royer, Treasurer
Anne Schankin, Chair
Christina Van Pelt, Vice Chair
David Wells

Brian Zboril

Maureen Blaha, Executive Director

HERE TO LISTEN. HERE TO HELP.
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Photo taken by Jasleen Jaswal Vines
(hicago Alderman Scott Waguespack with
NRS Executive Director Maureen Blaha.

T Volunteers Are

NATIONAL RUNAWAY SAFELINE
DAY OF CELEBRATION

On January 15th, the National Runaway
Switchboard began doing business
as the National Runaway Safeline.
The change was commemorated

Photo taken by Jasleen Jaswal Vines

Workers prepare a new awning outside NRS offices for its unveiling at 4:42 PM.

by a daylong celebration, with events
taking place on the 42nd minute of
each hour in honor of NRS’ 42 years
of service.

A onyouth and families in crisis since 19‘71

Photo taken by
Jasleen Jaswal Vines

Signs in the call center reminded
risis line volunteers to start using
the new name.
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Here to listen. Here to help. |
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Photo taken by Jasleen Jaswal Vines

NRS Executive Director Maureen Blaha with Chicago Police Department employees
William Townsell and Aileen Robinson.
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Members of the Central Lakeview Merchants Association (CLMA) were among the attendees at the
5:42pm pizza party fundraiser sponsored by Chicago’s Pizza. (I to r) CLMA Executive Director Gus
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Photo taken by Jen Pagonis

Isacson, CLMA Program Manager Rick Cummings, NRS Executive Director Maureen Blaha, CLMA
Business Relations Director Tyler Stanfield, and CLMA Member Coordinator Alex Hardaway.

At12:42 PM, NRS released a video featuring Call Center Supervisors Froilan and Lindsey to
explain the name change on its YouTube channel.
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. | Family of Woodstock. Inc
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Family of Woodstock in Kingston, NY, organized a month of NRPM events in Ulster
County, NY, by participating in a cable network show to talk about homelessness and
runaway issues and distributing it through social media channels. The organization
also hosted the Dine Out to End Homelessness event to raise funds for runaway and
homeless youth issues and disseminate statistics.

Photo courtesy of Family of Woodstock.

Congratulations to the 2012 National Runaway Prevention Month (NRPM)
community contest winner, Sojourners Care Network, in McArthur, Ohio. The
organization raised awareness of the issues facing runaway and homeless
youth, as well as providing solutions to prevent youth from running by
hosting a myriad of activities including a community walk, candle lighting,
storytelling ceremony, school presentations and social media campaign for
Green Sock Day.

Photo courtesy of Sojourners Care Network.

Sojourner Care Network raises awareness for NRPM by displaying banners throughout a
four- county region in southeastern Ohio.

Photo courtesy of Sojourners Care Network.

NUMBERS TELL THE STORY

National Runaway Prevention Month

Sea Haven in North Myrtle Beach, SC raised awareness in November for
NRPM 2012 by participating in the Green Light Project, adopting a fire
hydrant and making it green, distributing PSAs and media releases and
holding a Green Sock Day.

Photo courtesy of Sea Haven.

DO YOUR PART
TURN YOUR
TOOTSIES

GREEN!
GREEN SOCK DAY 2012

WE SUPPORT 5
RUNAWAY
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(hildren's Home Society of Florida (Treasure Coast Division) in Fort Pierce, FL, held
their second annual Green Flip Flop Day to raise awareness of NRPM. Over 65 CHS
staff members wore neon green flip flops throughout the day. Other activities
included; distributing materials, statistics, and green light bulbs to local high schools,
lighting seventeen St Lucie County Firehouses and the local City Center green in
honor of the Green Light Project.

Photo courtesy of Children’s Home Society.

North Texas Youth Connection in Sherman, Texas, held its fifth annual “No Place to Go” community homeless awareness
event on November 10, 2012. The event included a night sleeping outdoors, a former homeless youth as guest speaker
and a forum on homelessness, sofa surfing, and throwaway youth.

Photo courtesy of North Texas Youth Connection.

| RUNAWAY REALITY:

by Lashawnda M. Carter

Jessie, a 15 year old, called 1-800-
RUNAWAY from a shelter in
Atlanta seeking help getting back
home. She ran away from her
Indianapolis home after a fight
with her mom.

“National Runaway Safeline,”
answered frontline team member
Kandie.

“Hi. The caseworker here told me to
call your hotline for help getting
back home,” Jessie said. “Can you
help me?”

“I would be happy to help. Can you
tell me why you left home?”
Kandie asked.

“l had a fight with my mom because
| got a piercing. The fight escalated
from there; she started yelling at me
for everything else | did wrong,”
Jessie explained. “It’s like | can’t do
anything right anymore.”

“I’'m sorry that you feel that way.
Let’s see what options are available
for you,” Kandie said.

Kandie told Jessie about NRS’
three-way conference call and Home
Free services. She explained to
Jessie that by having a three-way call
with her mother, she could begin to
open up the lines of communication
regarding their issues. In addition,
through the partnership NRS has
with Greyhound Lines, Inc., she could
secure a free bus ticket back home.

Jessie agreed to use the three-way
call service to talk with her mom.
She told Kandie that during the
time she has been away from
home she has only talked with

CALL US. 1-800-RUNAWAY

her mom three times—each time
was unsuccessful.

“Every time | called home my mom
would start yelling...so | hung up on
her,” Jessie said. “I just want her to
listen to what | have to say and give
me a little more freedom.”

Kandie was able to get Jessie and
her mother on the phone to talk.
During the call, Jessie’s mom
expressed that she was upset that
Jessie ran away, but happy that her
daughter was safe. She shared that
Jessie has run away before but
never this long. She said that she
wanted Jessie to come back home,
but also to follow the rules at home,
finish school on time, and focus on
her future.

After Jessie and her mother finished
discussing their issues, she agreed

JESSIE®S STORY

to follow the rules at home and
focus on school. She said that she
wanted to be able to graduate high
school in two years and eventually
go to college.

Kandie booked Jessie’s Home Free
ticket and gave her referrals for
services in her community.

“Please feel free to call us back...
even if you just want someone to
talk to. We’re always here 24-hours
a day, 7 days a week.”

“I'm glad | called you guys. | feel
much better being able to talk with
my mom,” Jessie said. “Thank you
for all your help.”

*The names and locations have been changed
to protect the anonymity of the caller.




2012 CALLER STATISTICS

NATIONAL RUNAWAY SAFELINE CALL CONTENT DATA REPORT CALENDAR YEAR 2012

n MEANS OF SURVIVAL
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Data is only collected on crisis related calls and not all calls to

the National Runaway Safeline (NRS).

- STEALING
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YOUTH STATUS AT TIME OF

Youth in crisis
Contemplating running away
Runaway
Homeless
Throwaway
Suspected Missing

CALL

32%
15%
33%
13%
6%
1%

n REPORTED AGE OF CALLER  warsure

12 and Under: 2%

13-15: 20%
16-17: 34%
18: 15%
19-21: 29%

o

n TOTAL # OF CALLS HANDLED (' (75

NRS HanbLep m

10 THE CRISIS HOTLINE

FrROM JANUARY 1, 20m
10 DECEMBER 31, 2012.

ﬂ TIME ON STREETS BEFORE CALLING NRS

1-3 days 45%
4-1 days 8%
1-3 weeks 2%
1-2months  12%
3-6months 7%
over 6 months 7%

ﬂ CALLS BY RACE

| White/Caucasian: 40%
| Black or African-American: 32%
m Hispanic or Latino: 16%
m  Multi-Racial: 6%
Not Provided: 2%
Asian: 2%
American Indian or Alaskan: 1%
Native Hawaiian or Other: 1%

2% 2% 1% 1%
\Adl4

n CALLS BY GENDER

5--(--72% M

> FEMALE ----» MALE

> TRANSGENDER

ﬂ PROBLEMS IDENTIFIED

Family Dynamics: 29%

Abuse: 13%

Mental Health/Health: 10%
Peer/Social: 10%

Youth Services/Judicial System: 9%
School/Education: 8%

Reasons for calling
1-800-RUNAWAY

Transportation: 7%
Economics: 7%
Alcohol/Drug: 5%
Sexual Exploitation: 1%
GLTBQ: 1%

HERE TO LISTEN. HERE TO HELP.
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A THANK YOU NdiE FROM THE PAST

In 2012, a woman reached out to
NRS by sending us a letter. The
letter outlined the struggles that
she battled as a young person 30
years ago, and the different ways
NRS helped her. This person’s life is
a true success story and shows just
how important NRS’ services are.
Below, we have shared her letter.
Successes like this speak to the
strength and resilience of runaway,
homeless, and at-risk youth. Further,
they are a testament to everyone
who has given their time, energy,
and resources to NRS over the last
42 years to ensure that young
people like Anonymous always have
somewhere to turn.

Without the National Runaway
Hotline | may not be alive to say
thanks! | was 12 when my mother
moved us to Boston from New York.
| did not want to leave and | would

CALL US. 1-800-RUNAWAY

i

ride the train from Boston back to
NYC. One night | missed the last
train back to the city so | decided to
hitchhike because if my mother
knew | was leaving the city she
would have killed me. | was picked
up by a guy who lived in South
Boston and my new home was over
10 miles away. It was night time and
he said he would give me a ride
home if | had sex with him. | said no
and he said then | could walk. Afraid
of being caught by the police |
stayed in the shadows. A man was
walking toward me. | crossed the
street and so did he. Then he
grabbed me and dragged me into a
small park and raped me. When he
finished he let me go. | was devas-
tated and afraid to go home. My
mother and | didn't have a good
relationship and | thought she would
blame me. | was ashamed and too
scared to return home so | left the

city and began hitch-
hiking. I had nowhere
to go, no money, no
clothes except what |
was wearing. After
several days | saw a
sign for the runaway
hotline. | called and the
woman on the phone
was kind and helped
me find a temporary
shelter. My mother
refused to take me
back and | never told
her about the rape. |
spent the next five
years on the streets
and in and out of
runaway homes, group
homes and temporary
shelters. When | would
get tired of being on
the road or afraid, |
would call the hotline
and a volunteer would
always be there to help!
Sometimes it was just
knowing there was
someone | could call
who wouldn’t judge me
or threaten to call the
police that gave me
strength. Other times
the hotline was my connection to a
safe place, a warm bed and food!
When [ turned 17 | was emancipated
by the state of Georgia and put on a
bus back to Boston. | obtained my
GED and joined the military. Eventu-
ally | went to college and became a
high school teacher. | consider
myself extremely fortunate as /
know my life could have ended up
much differently or for that matter
Jjust ended as a child. | know that
this organization had a hand at
keeping me alive and for that | am
truly grateful! Thanks to the wonder-
ful volunteers who helped me all
those years ago and thanks to the
current volunteers who help the
lonely, scared youth of today! You
make a difference! -Anonymous

NRS CIRCA1970'S

*The names and location have been changed
to protect the anonymity of the caller.
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\ MAJOR GIFT NRS to raise $250,000 for

INITITATIVE 2013 Major Gift Initiative

* 4-14 inch decal with your name on
i i it displayed in the call center
THANK Rich Rick  Prominent listing in annual report National
Malone Stoneham * Invitation to Community and

Volunteer Appreciation Event Ru naway
YOU TO * Name on donor campaign roll on Safel i ne
OUR FIRST Christina kBrian\

the website home page
Van Pelt & Anne

& Larry Zboril
DONORS JRA\:E

NRS invites *YOU* to be a part of an historic moment; 107 people will help NRS raise
$250,000. NRS has a multi-faceted plan to publicize and promote the name change. NRS
rolled out the new name and logo on traditional media, social media, promotional materials
and educational materials. NRS is kicking off a major gift initiative to help fund expanding

the depth and breadth of our services to connect with youth, and their families. Please
Paul & Maureen Karen invest in this initiative and put your name on our name. In return, NRS will put your name,
Catherine glggg Anagnost literally, on our call center. The outside window of our call center will serve as a donor rec-
Bergh Morris ognition wall. This is an opportunity to list your name as an investor in the good work of the
National Runaway Safeline. Here to listen. Here to help.

Downey Perlin

Jim Susan
Criner & Frankel} National Runaway Safeline (NRS) has identified multiple projects to continue its service to
Michelle Jeremy youth and families in crisis...

* Incorporate texting as a crisis intervention vehicle

* Update the call management system
Jasleen . Linda Gordon * Public Service Announcement with new name
VI\(’aItyh & Geoff '3\‘}’“’|'|d Finley & Mary _ _ _
als Vines ells Belan Vance « New educational and promotional materials
NAM E |

* Optimize online resources for immediate access in crisis situation
* Build outreach efforts through NRS’ Street Team and National Runaway Prevention Month

Luke

\ Igfi.ll(%?ioe\ Jim \
Kpa'ese Johnson Lucchest For more information, contact Katy Walsh at kwalsh@1800RUNAWAY.org or 773.289.1727.

HERE TO LISTEN. HERE TO HELP. CALL US. 1-800-RUNAWAY PG 9




BECAUSE OUR DONORS, PARTNERS, AND SPONSORS HAVE BEEN THERE FOR NRS,

WE WERE THERE TO HANDLE OVER 100,000 CALLS IN 2012

In December, the National Runaway Safeline (NRS)
lost longtime friend and supporter, Jimmie Alford
(pictured right). Jimmie, who worked for the Boys
and Girls Club of Chicago hefore starting his own
consulting group for nonprofits, the Alford Group,
devoted his life to improving the lives of others.
Though he left his mark across the nonprofit sector,
Jimmie’s presence was particularly felt here at NRS.
Jimmie and his wife, Maree Bullock (pictured left),
have been longtime advocates for and supporters of
NRS. For Jimmie and Maree’s generosity of time,
energy, and financial resources to NRS, they received
our “Spirit of Youth” award at our 2012 Spirit of Youth

Photo taken by Anthony LaPenna.

Jimmie Alford and Maree Bullock (r to ) at Spirit of Youth 2012.

event. Jimmie was consistently a positive force at NRS; someone everyone loved to see around the office.
He has left an incredible legacy and is missed tremendously.

GOVERNMENT PARTNERS

Family and Youth Services
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Administration for
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US Department of Health
and Human Services
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NRS Board Member Sofia Katsaggelos (second
from left) receives an award from the Chicago
Police Department, honoring her for her work
with NRS. Sofia was presented with the award
by Alfonsa Wysinger of the CPD (second from
right) and accompanied by her mother Sally
Katsaggelos and NRS Executive Director
Maureen Blaha.

Photo courtesy of CPD.

Jimmie Alford and Maree Bullock an

NRS Board Secretary Dave Dean (left) and NRS Board Member David Wells (right) share a laugh at Spirit of
Youth, NRS’ annual cocktail reception. The event, which took place at the Palmer House Hilton, honored
d raised ﬂeal’ly 5120,000 for NRS. rroto taken by Anthony LaPenna.

Volunteers serve dinner to runaway
and homeless youth from Chicago
shelters at NRS 13th Annual
Thanksgiving Dinner. The 2012
Thanksgiving dinner was once
again sponsored by the Chicago

Cubs Charities.
Photo taken by Sabrina Hampton.

NATIONAL RUNAWAY SAFELINE ON THE GO!

Spirit of Youth attendee James Juliano (pictured, right,
with Roger Ward), organizing his raffle tickets before the
Fishbow! raffle at Spirit of Youth 2012.

Photo taken by Anthony LaPenna.

CALL US. 1-800-RUNAWAY

NRS’ new awning it up at night; showcasing our new name and
our new look. Lighting was provided by Jeremy Scott of Sound
[nvestment, at the Day of Celebration on January 15th.

Photo taken by Jasleen Jaswal Vines.

NRS Director of Programs Gordon
Vance (right) with Kids Help Phone
VP of Counseling and Program
Services Alisa Simon (left) and Kids
Help Phone President and CEQ
Sharon Wood (center). Kids Help
Phone operates a crisis and
counseling hotline for youth

in Canada.

Photo courtesy of Kids Help Phone.
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