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NATIONAL RUNAWAY SAFELINE

MORE THAN
MEETS THE EYE

“More than meets the eye” is the National Runaway Safeline’s (NRS) theme for the 2015 Annual Report.
We think the phrase illustrates the fact that the youth we serve every day are so much more than their
housing situation. A youth isn’t just a runaway or homeless or at-risk. She is a daughter. He is a son.
She is in the choir. He writes poetry. She dreams of being a scientist. He wants to be a professional
football player or own his own pizza place.

When something happens in her life, in his life, NRS is accessible through our crisis hotline and online
services. We are here to listen to the stories. We are here to help by taking a deeper look at what has
gone wrong. NRS’ mission is to keep America’s runaway, homeless and at-risk youth safe and off the
streets. As the federally-designated communication system for runaway and homeless youth, NRS uses
innovative partnerships and collaborations to ensure every youth knows to call 1-800-RUNAWAY, click
1800RUNAWAY.org or text 66008 to connect to help.

When life seems to be out of focus for a youth, NRS remains a trusted, confidential and viable resource.
We’ve been offering help and hope to youth since 1971. Because of the support of our funding partners
and donors, NRS has been able to grow to meet the ever-changing needs of over four decades of youth
generations. It’s not just about answering the phones anymore. NRS is also more than meets the eye.
We are doing more and more crisis intervention online. Today’s youth can use chat, email or the forum
to share their story. And NRS does more than intervention. We also focus on prevention. Our runaway
prevention curriculum helps build life skills.

And NRS isn’t just 25 staff members. We are 20 board members, 120 volunteers, 9 associate board
members, 493 street team members, 30 youth activist league members and hundreds of donors.
Together, NRS continues to help keep the daughter, the son, the choir member, the poet, the
scientist-in-training, the professional football player wannabee and
the future pizza place owner safe and off the streets. Thank you for
your ongoing commitment to the National Runaway Safeline!

MAUREEN BLAHA CHRISTINA VAN PELT
EXECUTIVE DIRECTOR BOARD CHAIR
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The NRS staff is a team of professionals committed to serving runaway, homeless and at-risk youth.

(left to right, kneeling: Rebecca Bowlin, Jennifer DiNicola, Samantha Owens. Standing: Gordon Vance, Sabrina Hamilton, Lindsey Shelton, Ashley Berntgen, Johnny Moran, Brittany Mabry, Erin Scheck,
Katy Walsh, Steven Barragan, Maureen Blaha, Olivia Mansour, Andrea Medina, Katelyn DelLavan. Not pictured: Larry Bechdol, Amelia Garcia, Jim Lucchesi, Elizabeth Hercher, Danny Meloy, Larry Miller.)
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KNOWLEDGE LEADERS

NRS continues to spearhead the national dialogue on runaway and homeless youth issues. We help the general public garner a

deeper understanding of the cause and impact of youth experiencing homelessness.

e In fiscal year 2015, NRS launched the new, youth-friendly 18O0RUNAWAY.org. The site is built to connect youth to services quickly with
call, chat, email and forum buttons prominently featured. Clear and succinct navigation allows youth and parents to easily access
information about services.

o NRS is regularly sought out as an expert on runaway and homeless youth in multiple national arenas. In Chicago, NRS walked the red
carpet for the premiere of The Homestretch documentary. In DC, NRS joined expert panelists, including celebrity activist Cyndi Lauper,
to celebrate the 40th anniversary of the Runaway and Homeless Youth Act. In Charleston, NRS presented on human trafficking at the
Interstate Commission for Juveniles annual meeting.

e And internationally, social workers from Casablanca, Morocco toured our facilities and met with NRS staff and a youth volunteer.
® NRS’ expertise was contracted for 11 professional trainings across the country, several specifically on sex trafficking of youth.

® NRS’ family reunification Home Free program was featured in “Child and Youth Services” professional journal citing improved
communication and awareness of differing perspectives.

We supo,oor%, as

YOUTH ADVOCATES

Fourteen year old Jimmy called from Grand Rapids, Michigan. He had skipped
school and was calling from a friend’s house. Jimmy told frontline team member
Betsy that the night before, he had gotten into a huge fight with his parents.

“They treat me like I'm their slave,” Jimmy said. “I do everything.”

IRl

Betsy encouraged, “Tell me more about ‘doing everything’.

Jimmy shared that after school, he goes right home to take care of his two little
sisters. He helps them with homework, makes dinner, gets them into the shower,
and puts them to bed. Jimmy feels like he has too much responsibility. He has
tried to talk to his parents about feeling overworked before, but with no luck.

“I'm tired of all this crap. | want to just run away,” Jimmy stated.
“What else can | do?”

Throughout the conversation, Jimmy referenced leaving several times but paired
each statement with the question, "What else can | do?" He said leaving would be
difficult, even though it was an answer to some things.

Betsy did some reality checking, asking him where would he live and how would
he get to school. She walked through how difficult it may be leaving home.
Jimmy acknowledged that running away wasn’t really what he wanted. At that
point, the conversation turned to exploring other options.

Betsy asked Jimmy about other supportive people in his life. He said his friend’s
parents happen to be teachers at his school. They know him, and his parents, very
well. Even though they didn't know he was currently in their home, the possibility
of talking to them and getting their support and advice appealed to Jimmy.

Towards the end of the call, Jimmy felt better about trying to work things out by
talking to his friend’s parents. He was nervous about involving other adults in the
situation but was glad to look at his issues through a new lens. Betsy assured him
he could call back if he ever thought of running away again or if things didn't go

well with his parents.

“Thanks! You helped me,” Jimmy said as he ended the call.

*Names and locations have been changed to respect anonymity.
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ONLINE COMMUNITIES

NRS continues to increase its online presence. Besides our
new website with a blog producing original content, we
are also active on Facebook, Twitter, Instagram, Youtube,
Tumbler and LinkedIn. Our strategic efforts position us for
search engine optimization and have significantly impact-
ed crisis online services. Uniting in partnership resulted in
1.88 million online impressions in November.

fvo

A ONLINE SERVICES

Y14 FY15
CRISIS EMAILS 1,213 1,809

FORUM POSTINGS 1% 2,580

LIVE CHAT 5,567 8,181
WEBSITE VISITORS 33,080 492,389

You

We teach prevestion albernatives as
EDUCATORS

NRS’ Let’s Talk: Runaway Prevention Curriculum (RPC) is an
evidence-based, interactive, 14 module curriculum intended
to build life skills and increase knowledge about runaway
resources and prevention.

In fiscal year 2015, the RPC was utilized by 3,142 youth at
expanded new sites using the curriculum.

This year, through a generous gift from the First Nonprofit
Foundation, NRS also conducted a desk-top review and
re-designed the English version of Let’s Talk. It is available free
at 1I8BOORUNAWAY.org/runaway-prevention-curriculum.
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COMMUNITY ACTIVISTS

National Runaway Prevention Month (NRPM) in November is NRS’
major initiative to raise awareness of the runaway and homeless
youth crisis and the issues that these young people face. NRPM
educates the public about solutions and the role they can play in
ending youth homelessness.

In fiscal year 2015, 25 national partners and 140 task force members
initiated NRPM activities in 45 states.

Greyhound Lines, Inc. promoted NRPM by changing their name to
Greenhound for a day with all the employees wearing green socks.

In fiscal year 2015, the Home Free program, in collaboration with
Greyhound Lines, Inc., issued 362 tickets and reunited youth back
with family members or guardians or to an approved alternative
living situation.

CAROLYN SMIGLA | 2015 VOLUNTEER OF THE YEAR
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BOARD MEMBERS

The NRS’ Board of Directors spearheaded Spirit
of Youth, NRS’ annual benefit, raising nearly
$120,000 and honored United Airlines for their
generous and long-term support of NRS.

(from left to right, first row: Christina Van Pelt - Chair,
Maureen Blaha - Executive Director, Jodi Cohen,
Joyce Sapir - Event Co-Chair, Anne Schankin,

Kandace Lenti, Troy McDonald Kane - Event Co-Chair.
Second row: Steve Mack, Tom Lawler, Gary Harper,
Randall Royer - Treasurer, Brian Zboril, Jack Philbin,
Suzi Cabo - Vice Chair, Dave Dean - Secretary,

Greg Buseman.) Not pictured: Jim Criner, Jose Ignacio,
Michele Lehman, Emily Lohse-Busch, Katya Mazon

We provide direct service as

VOlUNTEERS

NRS relies on the support of many people to provide crisis intervention,
raise funds and canvass the country.

Carolyn Smigla, 2015 Volunteer of the Year, is one of over 120 frontline

team members, aka ‘liners’, responding to crisis calls and online connections.

e The Associate Board, a young professionals’ group, held mini events
throughout the year to raise donations and recruit new members.

e Street Team members in 44 states are NRS’ ambassadors across the
country distributing materials to ensure youth know how to connect to
1-800-RUNAWAY and 1800RUNAWAY.org.

The Major Gift Initiative continues to transform the crisis hotline and online
center with technology for more robust responses to those seeking support.
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MAJOR GIFT DONORS

Objective: $250,000
To Date: $258,682

$50,000

First Nonprofit Foundation
$25,000

Stephen* and Rosemary Mack
United Airlines Foundation
$15,000

The John R. Houlshy Foundation
$12,000

Bonnie** and Steve Wheeler

$10,000

Maree Bullock **

Steven and Chani Laufer
Rich Malone**

Rick Stoneham™**

$5,000

Anonymous

Bill and Anne Goldstein

Michele* and Gary Lehman

Jill Schwieterman™ and John Walsh
STEP Fund

Dylan Trotter

(hristina Van Pelt* and Larry Diskin
Brian Zboril* and Family

We ensure qpemal:‘wws are qp&‘malv as

STEWARDS

FINANCIAL INFORMATION

Fiscal Year 2015, August 1, 2014 through July 31, 2015
Revenue

Expense

Net income

End net assets

Program services

Management and general

Fundraising

*The complete audit and 990 for fiscal year 2015 are available at I800RUNAWAY.org/about/financials

$2,229,654
$2,157,402
$56,258
$485,301
$1,730,958
$301,362
$125,082

The Major Gift Initiative (MGI) launched in January 2013 to raise funds to build the depth
and breadth of NRS’ services. Although the campaign will end in December 2015, early

success has allowed NRS to initiate many projects, including, building a state-of-the-art
crisis hotline and online center.

$2,500

Karen Anagnost™

Paul and Catherine Bergh
Maureen Blaha and Joe Morris
Steve Bouwman and Mike Silvaggi
Greg* and Terri Buseman

Jim Criner* and Michelle Downey
(hris DeAngelis™

Morris Floyd and Alex Herrera
Susan Frankel** and Jeremy Perlin**
Kandace* and Eugene Lenti
Joyce*and Jonathan Sapir

$1,000 Gordon and Mary Vance
Linda Finley Belan Jasleen and Geoff Vines
Ronda and Alan Channing Katy Walsh
Jodi Cohen*and David Schwartz David Wells**
Dave Dean*

) $500
Jeft Flelshmgnn Gerry and Tiffany Bakker
(ary Harper* and Herek Clack )

: o Rick Barkan
Akeshia Craven-Howell™* and Jeff Howell .
Joeland Cathy Kessel I()eer?tr:lasl Egﬁeview Merchants
?:xilMgs'ga”d MattcCrane Matt* and Caie e
Anne® and Ron Schankin Inhonor of Katie Johnson

Emily* and Henning Lohse-Busch

James Lucchesi

Kelly Mead™*

Norweeta Milburn* and
Anthony Jackson

Luke Palese™

Jack* and Lindsay Philbin

Jennifer A, Riley**

Randall Royer* and Fiona Royer

Eugene Tkalitch & Associates

Frank Tortorella*™*

(leo Wilson

*denotes Board Member
**denotes Board Alumni
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DONORS AND PARTNERS

Government Partners
Family & Youth Services

Gary W. Harper* and
Herek L. Clack

Bureau, The Administration Steven and Chani Laufer

for Children,

Youth & Families,
USS. Department of
Health and

Human Services

Corporate Partners
Greyhound Lines, Inc.
United Airlines

NRS wishes to acknowledge
the following foundations,
corporations, and individuals
for their generosity. The
donors listed below provided
qifts between between
August 1, 2014 and

July 31, 2015.

Benefactor Level
$50,000 and ahove
First Nonprofit Foundation

Founder Level

45,000 to $9,999

Anonymous

Chicago Cubs Charities

Coldwell Banker Residential
Brokerage Charitable
Foundation

Greyhound Lines, Inc.

Hugh M. Hefner Foundation

Ken Lavelle

Radio Flyer

United Airlines

Christina Van Pelt* and
Larry Diskin

Bonnie™* and
Steve Wheeler

The Wolfort Family
Foundation

VIP Level
$2,500 to $4,999
Allstate Insurance Company
Karen Anagnost**
Steve Bouwman and
Mike Silvaggi
Eagle Seven, LLC
Peter Gottlieb™and
Amy Koch
Hilary and Larry Gould

Thomas Lawler*
Kandace* and Eugene Lenti
John Love and Colleen Conley
Stephen*and
Rosemary Mack
Troy* and Charles
McDonald Kane
Pierce Family
(haritable Foundation
Randall and Fiona Royer
Joyce* and Jonathan Sapir
Ron and Anne* Schankin
WinTrust Bank
Work Relay

Champion Level
$1,000 to $2,499
John and Connie Basham
Maureen Blaha and
Joe Morris
Maree Bullock™
(Greg*and Terri Buseman
Suzi and Greg (abo*
CME Group
Jodi Cohen* and
David Schwartz
David Dean*
Ann Marie Ernst
Jeffrey Fleishmann
Morris Floyd and Alex Herrera
FSCC, LLC
Sharon Gindlesperger
Andrea Goldstein
William and Anne Goldstein
Shira Gusfield
William Hynes and
Roger Ward
Jose Ignacio Sordo Galarza®
Jewel-Osco Andersonville
Joanne Karabetsos
Joel and Cathy Kessel
Michele* and Gary Lehman
Emily* and Henning
Lohse-Busch
David Maier and
Matt McCrane
Donald McNeeley
PepsiCo Foundation
Jack* and Lindsay Philbin
Poshard Foundation for
Abused Children
Mary Ann Pusateri

Jimand Mary Jo Risk
William and

Suzanne Sullivan
Sulzer Family Foundation
Ventas
Karen West
West Monroe Partners
Willis Foundation

Sponsor Level
$500 to $999
Connie Arnold
Gerry and Tiffany Bakker
Rick Barkan
Kristine Beyer
BNR Partners, LLC
Lawrence and

Patricia Brottman
Marc Brown
Dennis (ao
Central Federal Savings
Jim Cridlin
Ronald Damashek
Christopher Durkin and

Michelle Bloedorn
Jonah and Erin Ellin
Marc Hochman
ICM Properties
Jonathan Karmel
David and Amy Klein
Lagunitas

Brewing Company
(armen Lynch
Richard Malone**
Joanne Nemenorski
Margaret 0°Connell
Vincent and

Karen Parrinello
Kristie Paskvan
Ryan Prosser
Rogo Entertainment Inc.
Don Stacom
Steinberg Advisors, Ltd.
Rick Stoneham™*
Unity In Chicago
Gordon and Mary Vance
William Vellon
Jimand Sue Walsh
Kathleen Walsh
Mitchell and Linda Weinstein
Brian*and Anne Zboril

Patron Level
$200 to $499
(Greg Albiero

Atwater Kent Foundation
Bank of America
Barrelhouse Flat
Keith and Joan Bauman
John Beaver
Kristine Blaha
Michael Blaha
Philip Brooks
Sally Callander
Jeffrey Carpenter
Edwin Chandrasekar
Ronda and Alan Channing
(10 Eureka LLC
Kristie Clemons and
James Markich
Joshua Cohen
Dennis and Tracey Contino
Sandra (zajka
Thomas and Dawn Dean
Susan Deming
Focus Forward, LLC Incentives
David and Christine Gabrielse
Dianne Gibson
Stewart and Susan Glass
Glenmede Trust Company
Larry Goldberg
Jennifer Herlein and
Scott Oltrogge
Deborah Hinde
Sandra and Fred Holubow
Independent
Television Service
Kathleen Jackiw
Olga Jeffares
Martin Jischke
James Juliano
Elisa Juster
Charles Katzenmeyer
Kiwanis Club of
Lakeview Chicago
Caroline Knoll
Kuma’s Corner
Lakewood High School
Student Body
Louisa M. McPharlin Trust
John Lurain
Nasutsa Mabwa
Jerry Manne
Rick & Polly Marabito
Melody Mazza
Joseph Mazza
Catherine and Joe Meloy
Sarah Meyer
Nora McAllister

Larry and Linda Miller

Miller Cooper & Co., Ltd.

Phyllis Monks and
Joseph Gleeson

John Mooney

Mystic Celt

National Concierge
Assodiation- Chicago
Chapter

Teri Newland

Betsy Nore and Michael Miner

Potbelly Sandwich Works

R. Michael Rhodes

Jessica Rodriguez

Mark Rodriguez

Nancy Rosman

Bonnie Saunders

ServiceMaster Restoration
by Simons

Armando Smith

Robert Dale Stephenson

James Gordon Stevens

Matthew Struble

Richard Stuckey

Richard Tarara

Dona-Lee Trotter

Malin Vollmer

Ellen Webber

(ary and Marie Werner

Corbin Woodling

Friend Level
$50 o $199
Marsha Aalseth
Nicole and Ray Adams
Roseann Adams
Angelo Amaro
Amazon Smile
David and Rachel Andrews
Jeannette Atkinson
Robert and Jan Avallone
Matthew Barry
Larry Bechdol
William and Diane Blaha
Peg and Thomas Boggs
Charlie Boise
Tony Boniferro
Rebecca Bowlin
Jorie Braunold
Gerald Buldak
David Burlage
Thomas and
Katherine Busch
Jane Calvin

(apstone Living
Investments Inc.
Linda Cohen
LW. Cohen and M.L. Cohen
Timothy Colleran
Leopoldo Coronado
Akeshia Craven-Howel*™ and
Jeff Howelll
Ann Decristoforo
(arrie del Hierro
Andrea DeNunzio
Jennifer Di Nicola
Lorraine Dietz
Neal Dreher
Sherwinand
Denise Esterman
Steve Fern
Joan Fitzgerald
Florence Flanagan
Judith Flanagan
James Foley
Andrea & Mark Friedlander
K. Frust-Kuzuk
Judith Gage
Kathleen Gambs
Anne Gatchel
Alfonso and
Nancy Gatmaitan
Genevieve E. Colleran
Living Trust
Get Along Dahshund Rescue
Deborah Gillaspie and
Frederick Sturm
Eugenia and Mac Gillespie
Kevin and Pamela Graney
Paul and Marcia Grassman
Daniel Grombacher
Jerry and Nancy Haley
James and Rhonda Hall
Jenny Hamel
Sabrina Hampton
Gloria Haroldson
Robert and Trish Hattan
Anthony Heard
Heartfelt Charity Cards
Kathleen Heneghan
Philip Hepp
Robert Hogge
Dennis Howard
Megan Hull
Marc Jacobs
John and Mary Kay Janezic
James and Barbara Javorcic
John Jones

Michael Kamradt

Larry and Maxine Kane

Marilyn Karsh and Mary

Catherine Martin

Kerrie Klein

Ingeborg Kohler

Erinand David Kohn

Douglas Komen

John Koss

Philip Landa

Marcand Lindsay Landsberg

Emma Landskroner

Stephen Lane

Mary Langhenry

Edwin and Judith Leonard

Howard Levine

Beth D. Lewis

Jeffrey Lewy and Ed Eishen

Lillibridge

Paul Maggio

Virginia Ann Malone

Megan Manetas

Reynold Mathe and
Colleen Kane

Andy Mau

Patrick and Mary Mauro

Susan Mayer

Karen Sue McCarthy

Lisa McDonough

Karen Meadows

Andrea Medina

Daniel Meloy

Mark and Mary Menzel

Steven and Kimberly Meyer

Michele Miller

Carole Mills

Patricia Mitchell

Krista Mooradian

Alice Morrissey and
Dan Schiff

Larry Moston and
(arole Lukens

Brian Moyer

(atherine Nardi and
Eric Gastevich

Charles Needham

Lisa Nicola

Julie 0'Connell

Marius Oprea and
Razvan Bancos

Lee Osipchak and
Gabe Geers

Anthony Palese

Luke Allan Palese** and
Enrique Useche

Polly Pancoe

Silvia Parreno

Ken and Stephani Perlmutter

Denise Perry

Mary Pickett

Brad Potts

Darius Augustine Povilaitis
Sabina Raver
Bradley and Patricia Reid
Sandra Ross
Millie Ryba
Dave Sahota
Michael Saliture
Salon Glow
(arla Salvo
Robert and
Raeanne Sarazen
Jacquelyn Schankin
Pam Schur
Kathleen Schwappach
Denise and Mark Schwartz
Alan and Sandy Schwartz
Stephanie Seweryn
(raig and Barbara Shelton
Jeffrey Shelton
Lindsey Shelton
Alan Shirley
Joyce Simon
(hristina Siomopoulos
Susan Siska™ and
Glenn Schultz
Michael Sloan
1. Smith
Douglas and
Katherine Smith
Jim and Delores Stance
Seth Steinman
Jerry and Nancy Stermer
Jerry T. Stevens and Thomas
M. Mullen
Joe Stone
Frank R. Tortorella™
Kristen Truffa
Brenda Tucker
Katie Ullman
Esther Ullman and
Morley Witus
Julie Urbanus
Kelly and Kathryn Vance
Eric Vermillion
Dennis Vetter
Richard and Diane Vines
John Walsh
Sue Walton
Daniel Weiserg and
David Klingenberger
Samantha Werner
Tom Wilkas™* and Family
(leo Wilson
David Wilson
(arolyn Winick
Robert Wolf
Barbara Wolfort
John Wright and
Alice Campbell
Lawrence Wright
Timothy Wrzesinski

Katrina Wyss and
Sara Eisenbaum

Deborah and
Samandar Yazdani

Bob Zagotta

Marvin and Kay Zelkin

Sarai Zitter

3127CHOI Design Inc.

IN MEMORY OF

In Memory of Joan Bushy
Maureen Blaha and
Joe Morris

In Memory of

Ronald Dougherty
Maureen Blaha and
Joe Morris

In Memory of

Robert S. Freezle
Michele* and Gary Lehman

In Memory of Sadie Ladick
Karen Meadows

In Memory of Diane Pekow
Marvin and Kay Zelkin

In Memory of Shirley Perchik
Marvin and Kay Zelkin

In Memory of Art Schankin
Anonymous
Ken Lavelle
Lillibridge
Jacquelyn Schankin

In Memory of Caitlin West
Karen West

In Memory of

Brooke Whitted
Maureen Blaha and
Joe Morris

IN HONOR OF

In Honor of Jose Ignacio
Leopoldo Coronado

In Honor of

Susan Kuczmarski
Maureen Blaha and
Joe Morris

In Honor of Michele* and

Gary Lehman
John Basham
Thomas and
Katherine Busch
Alfonso Gatmaitar
0lga Jeffares
Martin Jischke
Steve and Kimberly Meyer
Jim and Mary Risk
William and

Suzanne Sullivan

In Honor of Carole Lukens

and Larry Moster
Maureen Blaha and
Joe Morris

In Honor of Rich Malone**
Charles Katzenmeyer
In Honor of NRS Call Center
Supervisors
Anonymous
In Honor of Mardi Parker
Maureen Blaha and
Joe Morris
In Honor of Samantha Owens
Megan Manetas
In Honor of Clark, Bryant,
and Brand Raible
Robert and Palmer Raible
In Honor of Bob Singer
Jeffrey Lewy and Ed Eishen
In Honor of Sharri Scott
(atherine Nardi and
Eric Gastevich
In Honor of Gordon Vance
Deborah Hinde
In Honor of
Christina Van Pelt*
Lawrence and Patricia
Brottman
Susan Deming
Kristie Clemons and
James Markich
Sandra Ross
Robert and
Raeanne Sarazen
In Honor of Wolfort Wedding
John Lurain
Rick and Polly Marabito
Donald McNeely
John Mooney
Denise Perry
Wolfort Family Foundation
In Honor of Roger Zanchetti
Daniel Weisberg and
David Klingenberger
In Honor of Marvin and Kay
Zelkin’s 50th Anniversary
Gerald Buldak

NRS gratefully acknowledges
the many in-kind and under

$50 donors that support our

annual benefit and our daily
operations - thank you!

Itis possible that we have
inadvertently omitted
someone or printed the name
of an anonymous donor. If an
error has occurred, please
inform Katy Walsh, Director of
Development and
Communications, at
T13-289-1721.

*Denotes Board Member
**Sustaining Board Alumni




