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At the National Runaway Safeline (NRS), we often
W E D O W H AT W E D O. respond to the question what do you do? And the
answers vary even among NRS’ family. A crisis
service supervisor may explain our 24/7/365 hotline and online center. A board member might state our mission: to keep America’s
runaway, homeless and at-risk youth safe and off the streets. A volunteer possibly will describe our 40-hour crisis intervention training.

Our prevention specialist would likely reply with information about our Let’s Talk: Runaway Prevention Curriculum. Any of these answer
the question what do you do?

In this Fiscal Year 2016 Annual Report, we are going to explore why we do what we do. Answering ‘Why?’ now is particularly perfect in
terms of timing. This past year has been historic. After thirty years in the same building, NRS moved down the street to more effectively
provide services to youth in crisis. On October 29, 2015, NRS began serving families in crisis from our new Chicago home at 3141 B N.
Lincoln Avenue. The new space has allowed us to increase from eight to 12 crisis hotline and online stations. We now have a dedicated
training center for over 120 volunteers.

WHY WE DID WHAT WE DID.

NRS is now positioned to continue to provide excellence in services in a more optimized facility. We are ready to care for the next gener-
ations of youth. Since launching a new 1800RUNAWAY.org in June 2015, NRS has experienced a significant increase in crisis online
services. As part of our commitment to youth, NRS continues to transform technology,
training and services to better help this dynamic population. Within this annual report, we
will share why we support, why we listen, why we evolve, why we can.

WHY WE CAN DO WHAT WE DO.

The generosity of our donors and funders provide the vital resources to operate. On
behalf of the youth and families NRS serves, thank you to everyone who supported the A 4
National Runaway Safeline from August 1, 2015 through July 31, 2016. Why we can is MAUREEN BLAHA
because of YOU. Thank you!

%

CHRISTINA VAN PELT




Our goal is to reach youth when they are in
most need, when they are in crisis. Youth
[ ] . . .
now have a close relationship with technology.
In order to reach them where they are spending their time, we have committed to developing
a new, mobile-friendly website, a social media campaign across several channels, and the

development of unique content on our blog targeted towards youth in need.

The results have been dramatic. The messages we received from youth in crisis through
our website tripled in 2016.

MESSAGES RECEIVED FROM YOUTH IN CRISIS
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reached The visitors we received through our new website

through social media channels increased dramatically.

One example is our announcement of the expansion of
our ‘Home Free” program to youth aged 21, which
reached 23,000 people on Facebook.

WE EVOLVE

Our new website received:

* 1.2 million pageviews, and 780,000 unique
visitors to the website.

We chose to expand the programs that
we offer to youth in crisis.

o We extended the age of those eligible
for our Home Free program through
Greyhound Lines, Inc. to 21 years of age.

* We developed a Spanish version of our
Let’s Talk: Runaway Runaway
Prevention Curriculum.

We evolved as an agency to improve how

we deliver our services.

o We optimized our website analytics in order
to improve how we report the activity on
our website.

* We occupied a new office space, doubling
the size of our crisis services center.

We continue to evolve in order to match our
audience, so that we are able to help those
in need, more quickly and more easily.




WE SUPPORT.

volunteers, donors, associate board
partners. Here is why we support...

members,

NRS’ services are

supported by staff,

board members,
and community

NRS has always been a beacon of support to
the LGBT community not just in Chicago,
but across the country. The call center has
helped thousands of LGBT youth as they
struggle with acceptance, coming out, living
on the streets, and most important letting
them know someone is there that will listen.

= Troy McDonald Kane, Board Member

The commitment of our crisis liner volunteers provides me with daily
inspiration which is why I support NRS.

= Amelia Garcia, Lead Crisis Services Supervisor

Whether a caller is trying to survive an abusive
situation or does not agree with a parent’s rule,
there is always power in compassion, empathy,
and allowing a caller to feel heard. Often times,
doors have been closed or bridges have been
burned elsewhere in a caller’s life, and it’s
important that NRS exists as a non-judgmental
and non-directive resource-driven by those
compelled to help anyone in need.

- Jon Newgren, Volunteer




The first step in provid-

E L T E N ing support is to fisten.

B The National Runaway

Safeline’s (NRS) crisis services team listens and provides non-directive and

non-judgmental support, 24 hours a day, 7 days a week, 365 days a year.

Katelynn Delevan has been a crisis services supervisor at NRS for three

years. She has responded to many different crisis calls, and this one in
particular left a standing impact on her.

When Lauren* called 1-800-RUNAWAY, there was something very apparent
to Katelynn: she needed to escape a bad situation as soon as possible. Upon
turning 19 years old, Lauren left her transitional living home and set her sights
on a new job. It was one that she found on Craigslist, and she thought it
sounded promising. Lauren didn’t know any family or friends, and after being
in foster care and various living arrangements for her whole life, was on her
own in every sense.

Lauren traveled out of state to start her new job. Without a support system, it

is exceptionally difficult to relocate, start a new job, and find a new home.
Devastatingly, this job turned out to be a scam and within the blink of an eye,
Lauren became a victim of labor trafficking. With no one to turn to, Lauren told
Katelyn that she tried to comply with her boss. She was given the task of

WE LISTEN

canvassing door-to-door for a fake company. Aside from the business being a
sham, Lauren was deprived of basic living necessities.

“They never paid me, and took away my medications”.

The medications she was referring to were ones for her diabetes and asthma.
Without either of these things, Lauren could die. She made the call from a hotel
room and Katelynn listened carefully as she talked about her struggles. “For some
reason, they took away my pants,” Lauren told her. Katelynn recalls hearing
Lauren’s boss enter the hotel room during their call.

“Are you going to work?” he asked her.

“I can’t go outside without pants,” she explained.

“Are you going to work?” her boss repeated.

“I need my pants back.”

“Are you going to work?”...

Katelynn first reached out to a local social service agency to deliver Lauren new
clothes. Once the clothing was delivered, and Lauren was able to comfortably go
outside, Katelynn began a “Home Free,” a process in which NRS and Greyhound
partner together to provide free bus tickets back home for youth up to 21 years old.
Katelynn knew it would be worth every ounce of effort to get her away from this
situation. She was able to book Lauren a ticket home. Lauren asked someone she
worked with for a ride to the bus station, and although they promised they would
get her there, they dropped her off at a Burger King, instead.

Once again, on her own, with no one to listen. No one to help.

She called NRS back. “I never got my medications and was lied to and stranded,”
Lauren explains.

Still without her medication or breathing machine, Katelynn took the initiative to
contact the sheriff’s office because she could tell that Lauren needed extra
assistance. The sheriff found her and escorted her back to the hotel to retrieve her
medicine and breathing machine. With these in hand, Lauren was able to get a safe
ride from the sheriff to the bus station, and ultimately get back home.

Lauren was not alone during this hard time. NRS was her support system.
Here to listen. Here to help.

* The youth’s name and details have been changed to respect anonymity.




WE CAN!

Our funding partners and donors
provide the financial resources that
allow us to operate crisis services for youth and their families 24,/7/365.

These are the people that make NRS possible...

MAJOR GIFT INITIATIVE

OBJECTIVE: $250,000
Actual: $265,096

$50,000

First Nonprofit Foundation

§25,000

Stephen* and Rosemary Mack
United Airlines Foundation

$15,000
The John R. Houlshy Foundation

§12,000

Anonymous
Bonnie** and Steve Wheeler

$10,000

Maree Bullock **

Steven and Chani Laufer
Rich Malone™*

Rick Stoneham™*

$5,000

Bill and Anne Goldstein

Michele* and Gary Lehman

Jill Schwieterman** and
John Walsh

STEP Fund

Dylan Trotter

(hristina Van Pelt*and
Larry Diskin

Brian Zboril** and Family

$2,500
Karen Anagnost™
Paul and Catherine Bergh
Maureen Blaha and Joe Morris
Steve Bouwman and

Mike Silvaggi
Greg* and Terri Buseman
(hris DeAngelis™
Jeff Fleishmann
Morris Floyd and Alex Herrera
Kandace™ and Eugene Lenti

$1,000

Rick Barkan

Linda Finley Belan

Ronda and Alan Channing
Jodi Cohen* and David Schwartz
Dave Dean*™*

@ary Harper* and Herek Clack
Jeff and Akeshia™ Howell
Joel and Cathy Kessel

Dave Maier and Matt McCrane
Jewel-0sco

Ron and Anne* Schankin
Gordon and Mary Vance
Jasleen and Geoff Vines

Katy Walsh

David Wells™

§500

Gerry and Tiffany Bakker
Dennis (ao

(entral Lakeview Merchants
Matt** and Carrie Feldman

Board of Directors 2015-2016: (Left to Right) Randall Royer-Treasurer, Joyce Sapir-Secretary, Suzi Cabo-Vice Chair, Maureen Blaha-Executive
Director, Christina Vian Pelt-Board Chair, Greg Buseman, Ken Lavelle, Tom Lawler, Anne Schankin. (Not pictured: Cindy Campbell, Jodi Cohen,
Gary Harper, Peter Kingma, Michele Lehman, Stephen Mack, Troy McDonald Kane, Jack Philbin, Robert Speed)

[n honor of Katie Johnson

Jack* and Lindsay Philbin

Emily** and Randall Royer* and Fiona Royer
Henning Lohse-Busch Eugene Tkalitch & Associates
Jim Lucchesi Frank Tortorella**
Norweeta Milburn™ and (leo Wilson
Anthony Jackson *denotes Board Member
|.U ke Palese** **denotes Board Alumni

FINANCIAL INFORMATION

Fiscal Year 2016, August 1, 2015 through July 31, 2016

Revenue
Expense

Net income
End Net Assets
Program services

Management and general

Fundraising

$2,055,996
$2,151,210
($117,527)
$376,744
$1,683,734
$311,179
$156,297

*The complete audit and 990 for Fiscal Year 2016 is available
at I8SOORUNAWAY.org/about/financials

Joyce* and Jonathan Sapir

NATIONAL RUNAWAY SAFELINE
THANKS OUR DONORS AND PARTNERS

Government Partners

Family & Youth Services
Bureau The Administration
for Children, Youth &
Families U.S. Department
of Health and
Human Services

Corporate Partners
Greyhound Lines, Inc.
United Airlines

NRS wishes to acknowledge
the following foundations,
corporations, and individuals
for their generosity. The donors
listed below provided gifts
between August 1, 2015

and July 31, 2016,

Benefactor Level
$50,000 and above
First Nonprofit Foundation

Founder Level
$5,000-$9,999
Anonymous
Ryan Bracken
Carlton Technologies
Chicago Cub Charities
Coldwell Banker Residential
Brokerage Charitable
Foundation
Combined Federal
Campaign donors
William and Anne Goldstein
Greyhound Lines, Inc.
Hugh M. Hefner Foundation
Peter W. Kingma*
David and Amy Klein
Ken* and Sandy Lavelle
Stephen*and Rosemary Mack
Troy* and
Charles McDonald Kane
Radio Flyer
Christina Van Pelt* and
Larry Diskin
Bonnie™ and Steve Wheeler
Wolfort Family Foundation

VIP Level

$2,500-$4,999

Karen Anagnost**

Bergh Family Foundation
Maureen Blaha and Joe Morris

WE CAN

Greg* and Terri Buseman
(ME Group
Eagle Seven, LLC
Kirkland and Ellis Foundation

and Employees
Stevenand Chani Laufer
Thomas Lawler*
Michele* and Gary Lehman
Shari Lichtenstein
John Love and Colleen Conley
Rich Malone™*
Pierce Family

Charitable Foundation
Jack* and Lindsay Philbin
Elizabeth Reynolds
Randall* and Fiona Royer
Joyce* and Jonathan Sapir
Anne* and Ron Schankin
United Airlines
Ventas
Wintrust Commercial Banking
Work Relay
Brian** and Anne Zboril

Champion Level
$1,000 - $2,499
Anonymous
William and Norma Brown
Maree Bullock™
Suzi* and Greg Cabo
Cindy* and Donald Campbell
Kevin Carlson*™
Ronda and Alan Channing
(0-OP Financial Services
Jodi Cohen* and
David Schwartz
Ronald Damashek
Debbie Davis
Eugene Tkalitch &
Associates, Ltd.
Morris Floyd and Alex Herrera
James Foley
Fourth Preshyterian
Church of Chicago
Judith Gage
Charles and Randi Gurian
Hilary and Larry Gould
Dr. Gary W. Harper* and
Dr. Herek L. Clack
(olleen Kane and
Reynold Mathe
Thomas and Susan Kuczmarski
Lakeview Chamber
of Commerce
(ayle Malvin

Michael Murray

Vincent and Karen Parrinello

Poshard Family Foundation
for Abused Children

Mary Ann Pusateri

The Rabine Group Foundation

Jim Ryan

Jill Schwieterman** and
John Walsh

Shaver Family Fund

Sulzer Family Foundation

US Bank Foundation

Karen West

Terry Younger

Sponsor Level
$500 - $999
Atwater Kent Foundation
Richard Barkan
Bloomberg Contracting Inc.
Lawrence and
Patricia Brottman
David Brown
Steven Brown
Central Lakeview
Merchants Association
Central Savings.
Mike and Lacey Cook
John and Mary DiCiurcio
Jonah and Erin Ellin
Frank Fernandes
Jeffrey Fleishmann
Sandra and Fred Holubow
The Horton Group
ICM Properties
Priscilla Kania
(harles Katzenmeyer
Glenn Kelly
Nicholas Kyriazis
Philip Lambruschi
Steven Lopata
(atherine Mantelman
Terry Markus
Marty’s Martini Bar
Susan Miller
David Nankin
John Pascal
Rafferty Inc.
David Richter
Michael Rosengarden
(arla Salvo
Ronald Sonenthal
Richard Stoneham™*
Frank R. Tortorella™
Kathleen Walsh

West Monroe Partners
Richard Woldenberg
Edward Yawitz

Patron Level

$200-$499

Paul and Michelle Arnold

Assured Partners of
llinois, Inc.

AT&T

Bob and Mari Bartilotta

Keith and Joan Bauman

Michael Berkowitz

Michelle Bloedorn

David Borovsky

Philip Brooks

Jane Calvin

Felix Carabello

Barry and Randi Garr

Cindy Carter

Edwin Chandrasekar

Dr. Larry and Dr. Myrma Cohen

James Cridlin

Sandra (zajka

Lindsay Davis

Dave Dean**

Nick and Kate DeMonte

Cheryll Engel

Geoffrey Evans

Fay Davis

Robert Fisch

Peter Flanzer

Dianne Gibson

John Gingell

Stewart and Susan Glass

Glenmede Trust Company

Dan Goldsmith

Discover Financial
Services Employees

Gozdecki, Del Giudice,
Americus, Farkas &
Brocato LLP

Neil Greene

Dennis and Karen Gulotta

Douglas Hallmark

Jeanette Hamel

Susan Handler

Heritage Title Co. of McHenry

Jennifer Herlein and
Scott Oltrogge

Deborah Hinde

Paul Hoelscher

Murray Horwitz

William Hynes and
Roger Ward

Drew Hulburt Keith and Taira Siebenaler Mark Cleverone
Kate Jackiw Slippery Slope Bill Cody
Sue James Armando Smith Adam and Julie Cohen
John Jones Steven Spitzer Leo Cole
Joanne DiBartolo Karabetsos  Diane Steverson Michael Cole
leff King Dorothy Svedman Timothy Colleran
Kedzie Boulevard (afé Inc. Richard Tarara Barbara (ousineau
Kiwanis Club of Janet Timm Margaret Covert
Lakeview Chicago Gordon and Mary Vance Akeshia Craven-Howell™*
Ben Kopin Jim and Sue Walsh and Jeff Howell
Elouise Kouimelis Dennis Warner Bethany (rome
(raig Krandel Daniel Waryck Rebecca Cullen
Jacqueline Krandel Mitchell and Linda Weinstein  Marcand Sharon Cutler
Roberta Krandel Mark Weisberg Paul Davidson
Jay Lecoque Marie Werner Margarita Delgado
Andrew Lewis Hank D. Williams Andrea DeNunzio
Emily**and Henning Richard Winer Nancy Depondt
Lohse-Busch Tony Winer Marcy Diamond
Clark Longhurst Jim and Sue Wright Kerry Dickson
Paul Lopata Anthony DiNicola
Harvey Louzon Friend Level Jennifer DiNicola
Maud Ljung-Lapychak $50-$199 Nanci Dobkin
Larry Lubin Jay Abrams Aimee Dobrzeniecki
Jerry Manne Carl Allegretti Patricia Dombroski
James Marks Keith and Maryam Altena Jeffrey and Kelly Dunham
Steven and Angelo Amaro Randee Dutton
Bridgette Martinak AmazonSmile Sally Edelsberg
Nora McAllister David and Rachel Andrews  Eric Eivambuena
Louisa McPharlin Larry Amowitz Sherwin and Denise Esterman
Phyllis Monks and Jeannette Atkinson Lee and Cynthia Evers
Joseph Gleeson Jan Avallone Jeffrey and Linda Feldman
Nascent (apital LLC Steven Barragan Matt™ and Carrie Feldman
National Concierge Matthew Barry Eileen Felson
Association-Chicago Chapter Marci Barth Maury Fertig
Karen Natkin Michael Blaha Joan Fitzgerald
Polly Pancoe (aryn Berman Florence Flanagan
Michael Peterson Sheldon Berman Judy Flanagan
Proud to Run Chicago Hope Kell Bernstein Rick Francois
J. Quillian** Scott Bernstein Maria Fraser
Michael Ragins Bloom Lanys Andrea Friedlander
Christian Ragot and Professional Corporation Richard Friedman
Susan Deming Kirk Booher Ross Friedman
Jay Ramirez Lisa Boucher Michael Fox
Julie and Angela Randall Rebecca Bowlin Stephen Galler
James Reading Joan Boyle Glenn Garfinkel
Stephen Reyes Bruce Braverman Paul N. Garcy
Steven Rochell Alina Brodskaia General Mills employees
Jeffrey Rosengard Howard Brody David Gibbs
Earl Rubinoff Scott Brown Mike Giessmann
Lawrence Ryan Robert Bruce Greg Glennie
Tim Samples and Kent and Kimberly Brunner ~ Clark Golembo
Benjamin Quick David Carbon Neil Good
Rob and Raeanne Sarazen Elisa Cerri Mimi Gordon
Jean Sheerin David and Lisa Chan Toni Gorsky
Jonathan Sherman Stephen Chodash Kevin and Pamela Graney

John Green

Shira Greenfield

Salvatore Grigola

Daniel Grombacher

Hugh Gross

Troy Gross

Joshua Gurian

Peter Haack

Lori Haberman

Denise Hall

James and Rhonda Hall

Margaret Hamilton

Sabrina Hampton

Robert Handler

Samantha Harisch

Dan Harris

John Hart

David Hartney

Lisa Hartney

Robert and Trish Hattan

Anthony Heard

Donald Henderson

Kathleen Heneghan

Herman Agency

Terri Heraty

Elizabeth Hercher

Gary Holzman

Harvey Hong

Megan Hull

Wayne Hummer

Christine Hunt

Barbara Javoric

Glen Johnson

David Jonesi

Shawn Jordan

SuzanaK.

David Kalender

Shari Kaminsky

Michael Kamradt

Larry and Maxine Kane

Bernadette Kane-Cole

Bruce Kaplan

Ron Kaplan

Marilyn Karsh and
Mary Catherine Martin

Jill Katz

Ryan Kaufman

William Keller

James Kinzer

Kerrie Klein

Lisa Kobelinski

Karen Koehler-Davis

David and Erin Kohn

Ladi Kolacny

Mitchell Kopin

Sheldon Kopin

Alvin Korach

Jay Korach

Kurt 6. Kramer

Glen Krandel

Michael Kurak

Marilyn Lading PepsiCo Foundation (armita Vaughan In Honor of Akeshia
Philip Landa Susan Peters Rick Vines (raven-Howell**
Jeffrey Lawrence Richard W. Pines Donny Wall (armita Vaughn
David Leali Christian Poulsen Jack Walsh
Brian Ledwell Darius Augustine Povilaitis Sandra Walsh In Honor of Dianne Folkman
Stella Lee Joseph Pratt Sue Walton Sheena Delao
Jan lehman Neal Price Joseph D. Warner
Edwin and Judith Leonard Tom and Becky Quistad Joan P. Wayman In Honor of Ken* and
Mark Leverone Lindsey Rabushka Ellen Webber Sandra Lavelle
Eugene Levin Paul and Sabina Raver Weintraub & Eltink Patricia Dombroski
Alan Levitt Julie Reibman Orthodontics, S.C. Team Sleeter
Lifestyle Physical Therapy David Reif Laurence Weisz
and Balance Center Sandra Ross Mitch Weisz InHonor of Rich Malone™
Mitch Litrofsky Mark and Susan Rothas Dan Weitzman AT&T Foundation
Brenda LoMonaco David Rousso Samantha Werner (harles Katzenmeyer
Erica Lopata Bruce Salk Mark and Kiley Whitty
Howard Lopata Derek Sammann Larry Wilson In Honor of Anne Schankin*
Christopher Lorenzen Bonnie Saunders Andrew Wolfort and (ME Foundation
(arole Lukens Ruth Schankin Anna Strohl
Taissa Magnus Dehorah and David Scheck John Wright and In Honor of Gordon Vance
Jerry Maize Erin Scheck Alice Campbell Deborah Rowe Hinde
Virginia Ann Malone Leo Schlosherg Denise Wyndbrandt
Lawrence Malvin Ken Schmetterer Akira Yamaguchi In Honor of
Lloyd Mandel Dave Schmidt Todd Younger (hristina Van Pelt*
Polly and John Marabito Doug Schreiber Jane Zimbler Maureen Blaha and
David Marshall Kathleen Schwappach Joe Morris
Bruce Mason Alanand Sandy Schwartz In Memory of Sadie Ladick (hristian Ragot and
Bettie Mattison Stu Shalowitz Maureen Blaha and Susan Deming
Andy Mau Yaira and Elizabeth Shapiro Joe Morris Sandra Ross
Patrick and Mary Mauro Alice and Lewis Shelton
Yvette Maxie Laura Sherman In Memory of In Honor of Brian Zboril**
Robert May Steven Sherman Helen Nishanian (ME Foundation
Dr. Susan Mayer Alan Shirley Maureen Blaha and
LisaMcDonough Silicon Valley Joe Morris NRS gratefully acknowledges
Sandy McNabb Community Foundation the hundreds of gifts under
Karen Meadows Brian Silver In Memory of $50 and in-kind donations
Dandel Medic Gregg Simon Jennifer Swanson from individuals and businesses
Mark and Mary Menzel Howard Simon Maureen Blaha and insupport of our annual benefit
Kim McGallsiter Team Sleeter Joe Morris and our daily operations -
Larry and Linda Miller Michael Sloan thank you!
Matt Miller J.Smith InHonor of
Nick Mirzabegian Bill Solomon Maureen Blaha Itis possible that we have
Patricia Mitchell Jennifer Spencer Sue Walton inadvertently omitted
Krista Mooradian Alan and Vicki Spigelman someone or printed the name
Johnny Moran John Stainthorp In Honor Maree Bullock™ of a donor who wished to
Jacob and Susanne Morowitz ~ Jerry and Nancy Stermer Nancy Nishanian and remain anonymous. If an
Alice Morrissey and Dan Schiff ~ Eileen Stern Joe Natola error has occurred, please
Mark Mulert Mark Stemne inform Katy Walsh,
Joseph Nagel Fred Sturm and In Honor of Christian Burns Director of Development
Catherine Nardi and Deborah Gillaspie Michele* and Gary Lehman  and Communications, at
Eric Gastevich Gary Stone T13-289-121.
Charles Needham Joe Stone In Honor of Greg Buseman
Scott and Alice Newell Richard Stuckey West Monroe Partners *Denotes Board Member
Lisa Nicola Paul and Caryn** Tatelli **Sustaining Board Alumni
Nancy Nims Bret Tayne In Honor of Cindy* and
Nancy Nishanian and Howard Tennes Donald Campbell
Joseph Natola Brigitte Thalheimer US. Bank
Kevin Noonan Carol Tidwell
Dr. Scott Overhosler Rich Toepper In Honor of Jason Chu
Thomas Panoplos Dona-Lee Trotter United Airlines
Kevin Paul Brenda Tucker
Steve Pendleton United Way
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