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National Runaway Safeline (NRS)

• The National Runaway Safeline is the federally-designated national 
communication system for youth in crisis, runaway, and homeless youth. 

• Our mission is to keep America’s runaway, homeless and at-risk youth safe and off 
the streets. 

• Each year, NRS makes over 125,000 connections to offer help through hotline, 
online and offline resources. 



1-800-RUNAWAY: 
• Trauma-informed, solution-focused 

crisis intervention

• Information and referrals

• Message Service

• Conference calls

• Home Free family reunification and 
transportation program

NRS Services

1800RUNAWAY.org: 
• Interactive live chat

• Crisis forum and email

• Text “HELP” to 66008

• Free educational and 
promotional materials



Resources & Referrals

• Shelters

• Child protection

• Partnerships with other crisis hotlines

• Legal information & counseling

• Law enforcement

• Medical assistance

• Residential treatment

• Substance abuse treatment

NRS maintains a national database of over 6,500 agencies and services, 
including:

In 2020:
• 15,923 crisis contacts resulted in at least one referral provided.

• 20,694 total referrals were provided by NRS staff and volunteers.



Message Service

• Confidential, indirect method of communication, with the goal of 
moving toward a conference call or other direct conversation.

• Youth and parent/legal guardians leave messages for one another.



• Goal is for an NRS representative to mediate a conversation between 
youth and parent/legal guardian.

• NRS representative advocates for youth, helps to articulate messages. 

Conference Calls



Home Free Program

• Program established in 1995 in partnership with Greyhound Lines, 
Inc.

• Reunites youth with their family or legal guardian or helps them 
get to an alternative living arrangement through a free bus ticket.

• Available for youth between the ages of 12 and 21.

• Guardian youth escort tickets available for youth 12-17.

• In 2020, 305 youth traveled through the Home Free program.

• Since the program’s inception, nearly 17,000 youth have used the 
program.



2020 Crisis Contacts

20,043 
Contacts

16,045 
Contacts

23,926 
Contacts



2020 Crisis Contacts Data

Status of Youth in Crisis
Based on 25,800 Crisis Contacts



2020 Crisis Contacts Data

Top Issues Raised
Based on 36,129 Crisis Contacts



2020 Crisis Contacts Data

Location of Youth in Crisis
Based on 19,368 Crisis Contacts



1800RUNAWAY.org/LetsTalk



• Limited to no availability of shelter resources;

• Limited to no access to transportation for safe housing and shelter;

• Heightened anxiety and limited access to support systems at schools, 
drop-in centers, case management, and other resources; and

• Confined to home or in current living arrangement with abusers or other 
potentially unsafe living situations.

Why did we see these figures?



NRS’ Response

• Integrated & updated technology, allowing NRS to go completely remote 
while maintaining fully operational 24/7 crisis services.

• Expanded & updated resource referral database for youth and families in 
need.

• New wellness initiatives to support the physical & mental health of NRS 
crisis services team members.

• Increased direct outreach to youth through website and social media.



Runaway Prevention Efforts
71% of youth who connect with NRS are still at home when reaching out.

NRS implements the following activities and prevention strategies:

• Community Education & Engagement: Offering educational blogs, tip sheets and other 
resources highlighting issues impacting youth in crisis, runaway youth, and youth experiencing 
homelessness

• Awareness: Leading an annual national awareness campaign, National Runaway Prevention 
Month (NRPM)

• Building Life Skills: Providing the Let’s Talk: Runaway Prevention Curriculum for free along with 
technical assistance and other support

• Family Reunification: Coordinating the Home Free Program – a national transportation program 
in partnership with Greyhound, offering transportation to a parent, guardian or alternative living 
arrangement



https://www.1800runaway.org/prevention-education/lets-talk-runaway-prevention-curriculum

Let’s Talk: Runaway Prevention Curriculum
Curriculum Goals: 
• Build life skills

• Educate about alternatives to 
running away

• Encourage youth to seek help 
from trusted adults

• Increase knowledge about 
runaway resources and 
prevention

Audience: 
• Youth ages 10-20 

• Available in English and Spanish

• Used in schools, after school 
programs, RHY programs, youth 
groups, etc.



The NEW 1800RUNAWAY.org

• Easy, instinctual navigation for all users:
• Youth, concerned adults, service providers/RHY organizations/educators

• Modern and visually appealing, especially for youth

• Updated & streamlined content, clearly delineated for each group

• Easy access to current resources and information

• Mobile-friendly





https://www.1800runaway.org/prevention-education



https://www.1800runaway.org/service-providers



How can NRS support RHY partners?

Provide national/state/county data on crisis services, referral resources:
• Number of contacts, method of contact, reasons for reaching out



How can NRS support RHY partners?

• Download and order NRS educational & outreach materials for distribution
• https://www.1800runaway.org/prevention-education/educational-and-outreach-materials

https://www.1800runaway.org/prevention-education/educational-and-outreach-materials


How can NRS support RHY partners?

• Partner with us – submit a request to be included in our referral database
• https://www.1800runaway.org/service-providers/partner-with-us

https://www.1800runaway.org/service-providers/partner-with-us


How can NRS support RHY partners?

• Teach the Let’s Talk curriculum in your community

• Access valuable training opportunities

• Partner with NRS for National Runaway Prevention Month



• Join us as a partner in prevention this November as we “Shine a Light” on the issues 
facing runaway and homeless youth.
• First Partner Call: Thursday, August, 19 @ 1pm CST (NRPM 101)

• Goal: educate the public about solutions and the role they can play in runaway 
prevention and youth homelessness.

• Visit https://www.1800runaway.org/prevention-education/national-runaway-prevention-
month
• Download toolkits, commitment cards, social media graphics, and to view schedule of national 

events.
• Activities and events to include: Facebook Profile Picture Day, Twitter Chat, Wear Green Day, 

Lunch & Learn Series, Light the Night community events. 

https://www.1800runaway.org/prevention-education/national-runaway-prevention-month
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